[bookmark: _Toc9984060][bookmark: _Toc27610379][bookmark: _Toc27679049]SSE Networks Distribution - Supply and Delivery of Hydro-treated Vegetable Oil
Overview
SSE Networks uses over one million litres of diesel fuel every year to fuel its mobile generator asset base for the purpose of maintaining uninterrupted electricity supply to customers during periods of planned maintenance and fault works. Considering the volume of Diesel which is utilised, the current model does not align with our long-term sustainability goals. As part of our net zero strategy the SSEN Distribution business is seeking to reduce their reliance on diesel as a fuel source and to transition to HVO as an alternative. 
SSEN is proposing to place a contract for the supply and delivery of bulk fuel supplies of Hydro-treated Vegetable Oil (HVO) to its operational depots in both the SEPD and SHEPD regions for use in mobile generators used for power where diesel is currently used. Suppliers are required to supply and deliver ISCC accredited HVO filling this into available storage tanks. 
Scope of Requirement
The Supplier shall provide bulk HVO fuel as directed; managing the end-to-end process in a fully turn-key manner, with regular progress reporting and consultation as may be necessary. For the avoidance of doubt, this includes the sourcing, supply and delivery of fuel, filling of tanks, drivers, refueling, waste disposal fees, etc. as applicable. 
The Supplier shall maintain that the Hydro-treated Vegetable Oil meets the appropriate British Standard and meets International Sustainability & Carbon Certification (ISCC) accreditation necessitating that all HVO is derived from non-food sources and is only produced as a bi product of waste and residue oils( Used Cooking Oils) . Fuel is additionally required to conform to BS EN19540 standards. The Supplier must be able to demonstrate and provide a clear audit trail for the provenance of HVO feedstocks.
In the rare situation that fuel storage tanks are out of service; the Supplier shall agree to fill fuel directly to available fuel bowsers.
The Supplier shall be responsible for making available their own spill kits, first aid kits and eye wash stations for the use of Supplier personnel.
Locations
SEPD (South)
	#
	Region
	Depot
	Address
	litre capacity
	Approximate Annual Fuel Usage (Litres)

	1
	Ridgeway
	Melksham Depot
	 Martigny House, 61 Spa Road, Melksham, SN12 7NU
	5,000
	284758

	2
	Ridgeway
	Oxford Depot
	 Woodstock Road, Yarnton, OX5 1BR
	15,204
	352341

	3
	Ridgeway
	Swindon
	Faraday Road, Dorcan, Swindonm Wiltshire, SN3 5EY
	15,000
	195020

	4
	South
	Aldershot Depot
	 Lower Weybourne Lane, Farnham, GU9 9HP
	5,000
	147043

	5
	South
	Basingstoke Depot
	 Daneshill Industrial Estate, Basingstoke, RG24 8QQ
	22,000
	239724

	6
	South
	Petersfield Depot
	 Bedford Road, Petersfield, GU32 3LJ
	12,000
	228213

	7
	South
	Portsmouth Depot,
	 Solent Park, Walton Road, Portsmouth, PO6 1UJ
	5,000
	258423

	8
	South
	IOW Depot
	 Bennett Street, Ryde, PO33 2BJ
	10,000
	103865

	9
	Thames
	West London Depot
	 Springfield Road, Hayes, UB4 0YG
	5,000
	90923

	10
	Thames
	Slough Depot
	 Off Speckmans Way, Chalvey, SL1 2UD
	13,000
	263932

	11
	Thames
	Reading Depot
	 Arrowhead Road, Theale, RG7 4AH
	10,000
	275211

	12
	Wessex
	Poole Depot
	 25 Bourne Valley Road, Branksome, Poole, BH12 1DW 
	41,000
	2388431

	13
	Wessex
	New Forest Depot
	 Lyndhurst, SO43 7PE
	5,302
	260970

	14
	Wessex
	Yeovil Depot
	 4 Edwards Close, Houndstone Business Park, Yeovil, BA22 8RU
	5,000
	94957

	15
	Wessex
	Andover
	Lower Weybourne Lane Farnham, GU9 9HP
	10,000
	63468



SHEPD (North)
	#
	Region
	Depot
	Address
	litre capacity
	Approximate Annual Fuel Usage (Litres)

	1
	South Caledonia
	Oban Depot
	Crannog Lane, Oban PA34 4HB
	17,000
	23034

	2
	South Caledonia
	D & J Campbells Yard
	Blackcrofts, Oban PA37 1QX
	17,000
	32263

	3
	South Caledonia
	Perth Depot
	Ruthvenfield Way, Perth PH1 3AF
	37,000
	285911

	4
	South Caledonia
	Fort William Depot
	Ben Nevis Industrial Estate, Fort William PH33 6SP
	5,000
	8500

	5
	North Caledonia
	BA Stores, Aberdeen Depot 
	Dunecht, Aberdeen AB32 7DA
	17,000
	32336

	6
	North Caledonia
	Shetland Depot
	Lerwick Gremista ZE1 0PS
	10,000
	3520

	7
	North Caledonia
	Redmoss Substation
	Langdykes Drive, Aberdeen AB12 3HW
	5,000
	4000

	8
	North Caledonia
	Blackhillock Depot
	Keith, Aberdeen AB55 5PA
	5,000
	3219

	9
	North Caledonia
	Elgin Depot
	Moycroft Industrial Estate 20 Chanory Road North Elgin IV30 6NB
	5,000
	6000

	10
	Highlands & Islands
	Ormlie Industrial Estate
	Thurso KW14 7QU
	5,000
	4218

	11
	Highlands & Islands
	Kyle Depot
	Seaview, Kyle IV40 8AS
	2,000
	5994

	12
	Highlands & Islands
	Orkney Depot 
	Great Western Road, Kirkwall, Orkney KW15 1AN
	10,000
	17400

	13
	Highlands & Islands
	Inverness Depot
	10 Henderson Road, Inverness IV1 1SN
	37,000
	201714

	14
	Highlands & Islands
	Western Isles Depot 
	Stornoway Power Station Battery Point HS1 2RP
	10,000
	0



Delivery
Standard lead time for delivery is expected within two (2) working days or 4 calendar days from receipt of instruction; this also applies for periods of public and bank holidays.
Suppliers will be asked to give priority to SEPD and SHEPD in periods where fuel restrictions may occur as a result of strikes or other fuel shortages.
The Supplier shall provide programmes of product lead time and delivery as soon as practicable if such programmes are or are likely to be delayed. Agreed delivery dates and schedules must be adhered to.
Reporting
As part of the service, the supplier will be expected to provide a monthly contract management report detailing a summary of the purchasing history for each calendar month. This shall include as a minimum:
-	Order Date
- 	Date of delivery
- 	Volume of fuel ordered and delivered
-	Net cost of each fuel delivery 
- 	Price per litre of each delivery
- 	The average Platts Price for that week
-	Cumulative fuel delivered YTD
-	Issues during the month
-	Suggestions for improved service
Policies & Procedures
Policies and procedures related to this service requirement are published below. The Supplier and its representatives are required to abide and adhere to these when fulfilling duties pertaining to this agreement.




				
Charges
The commercial model being applied to this scope will allow Suppliers to charge a premium price margin to the Platts Price Index; and will be expressed as pence per litre. The premium will allow suppliers to reclaim costs associated with the supply of fuel including but not limited to supply of fuel, delivery costs, labour charges and any other associated costs.
SSE are open to discuss which mechanism will apply to this contract, whether that is Delivery Day minus 1, Delivery Day minus 2 or other proposals.
Procurement & Contracting
The intention is to make an Agreement between SSE Networks and the Successful Supplier; any resultant Agreement entered into shall be governed under English law. 
The framework is intended to be in place for an initial period of 4 years, with 2 further two-year extension periods available (4+2+2). The total maximum length of the framework would, therefore, be 8 years.
The framework will be established using SSE’s standard terms and conditions with any fuel specific processes captured under a schedule within the framework contract.
Once at the Invitation to Tender stage, suppliers will have the opportunity to review the proposed terms & conditions and submit any proposed deviations for SSE to consider.  SSE will not be obliged to accept any proposed changes, particularly where they may constitute a material change.
SSE Services plc reserves the right to award any number of agreements or none at all. SSE Services plc puts our customers central to our activities, and aim to focus on delivering outstanding service.  SSE Services plc will expect their contractors to align with these goals.
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1. INTRODUCTION 


1.1 This reference document provides guidance on the company procedure for Breakdown & Recovery of: 


i. SSE internally owned assets. 


ii. Externally hired plant equipment (i.e., from a contracted third party). 


 


2. PURPOSE   


2.1  The purpose of this procedure is for large Plant users/operators to understand the correct company 


action to be taken for Breakdown/Recovery scenarios to ensure minimal downtime of vehicle assets. 


 


3. MECHANICAL BREAKDOWN FOR SSE-OWNED ASSETS SOUTH-BASED 


3.1  *If the van/LGV base vehicle is contract-hired: 


i. Breakdown at ROADSIDE or OFF ROAD: 


a. Follow the guidelines in document policy ref no REF-COR-FLT-030. 


b. The contract hire company will recover both the base vehicle and large Plant equipment 


if required (this process will be managed by the contract hire company). 


 


3.2 *For individual Plant equipment breakdown during NORMAL WORKING HOURS (Mon-Fri 8am-4pm): 


i. Breakdown at ROADSIDE or OFF ROAD: 


a. Call 07767 850854 for further advice/instruction. 


b. An SSE Mobile Plant Fitter may be used to complete repairs, or a third-party recovery 


agent may be appointed to your location. 


 


3.3 * For individual Plant equipment breakdown during OUT OF WORKING HOURS: 


i. Breakdown and/or Recovery – call Rymer Commercials on 01794 512250 (24/7 support) 


quoting SSE account number 152448. 


ii. Tyres – call DTM on 01253 229144 (24/7 support) quoting SSE account number 12741. 


iii. Glass – NO 24/7 support, please return equipment to SSE location asap (if safe to do so). If 


recovery is required contact Rymer Commercials (above) quoting SSE account number 12741. 


iv. Hydraulic repairs – call Pirtek on 02380 337737 (24/7 support) quoting SSE account number 


100243. 


 


 







4. MECHANICAL BREAKDOWN FOR SSE-OWNED ASSETS NORTH-BASED 


4.1 *If the van/LGV base vehicle is contract-hired: 


i. Breakdown at ROADSIDE or OFF ROAD: 


a. Follow the guidelines in document policy ref no REF-COR-FLT-030. 


b. The contract hire company will recover both the base vehicle and large Plant 


equipment if required (this process will be managed by the contract hire company). 


 


4.2  *For individual Plant equipment breakdown during NORMAL WORKING HOURS (Mon-Fri 8am-4pm): 


i. Breakdown at ROADSIDE or OFF ROAD: 


Call your local Mobile Plant Fitter as follows: 


a. Inverness – 07747 559435 or 07342 028037 


b. Arbroath – 07747 559436 


c. Oban – 07879 373864 


d. Perth – 07825 015025 


e. Aberdeen – 07747 559437 


*Escalations can be made to the North Team Plant Manager on 07818 945999. 


An SSE Mobile Plant Fitter may be used to complete repairs, or a third-party recovery agent may be 


appointed to your location. 


 


4.3 *For individual Plant equipment breakdown during OUT OF WORKING HOURS:  


i. Breakdown and/or Recovery – call Rymer Commercials on 01794 512250 (24/7 support) 


quoting SSE account number 152448. 


ii. Tyres – call DTM on 01253 229144 (24/7 support) quoting SSE account number 12741. 


iii. Glass – NO 24/7 support, please return equipment to SSE location asap (if safe to do so). If 


recovery is required contact Rymer Commercials (above) quoting SSE account number 12741. 


iv. Hydraulic repairs – call Pirtek on 02380 337737 (24/7 support) quoting SSE account number 


100243. 


 


5. BREAKDOWN FOR EXTERNALLY HIRED ASSETS 


5.1 Operators/users should contact the external hire provider directly to report the breakdown issue using 


the tel no’s on the handover paperwork or where there are information stickers on the plant asset. The 


hirer will provide support in terms of breakdown attendance and/or replacement of equipment. 


5.2 The internal Plant Hire Desk team can provide further help and guidance (during normal office hours 


Mon-Fri 0730hrs-1630hrs): 


  planthiredesk@sse.com 


  07918 469454 


07879 253603 


07879 313830 


 


*The external framework hire provider will continue to offer an ‘Out of Hours’ call-out service, however 


this should only be used in emergency/contingency scenarios as additional charges may apply.  


 



mailto:planthiredesk@sse.com





6. ESCALATION PROCESS 


6.1 All vehicle recoveries or breakdowns out of normal working hours should be reported to your local Mobile 


Plant Fitters on the next working day. All serious issues should be escalated as follows: 


▪ Plant SOUTH Team Manager: 07767 850854 


▪ Plant NORTH Team Manager: 07818 945999 


 


6.2 Users/operators of SSE-owned Plant assets or externally hired assets must ensure that they comply with 


the requirements under document policy ref no MS-SHE-010 (SHE Incident Reporting Management & 


Investigation Standard) including 30min reporting where required. 
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1. INTRODUCTION  


1.1 This reference document provides guidance on the contract hire company procedure for Vehicle 


Breakdown, Recovery and Relief Vehicles  


2. PURPOSE  


2.1 The purpose of this procedure is for drivers and business areas to understand the current contract hire 


company procedure for Breakdown to ensure minimal downtime of vehicles.  


3. BREAKDOWN CONTACT 


3.1 LEX AUTOLEASE - Contact 0800 015 4141 Option 1 for Commercials Option 2 for Cars, Option 1 for 


Breakdown. 


3.2 ZENITH - Contact 0800 422 0333 Option 1 for Commercials Option 2 for Cars, Option 1 for Breakdown. 


3.3 NOVUNA - Contact 0343 351 9123 Option 1 for HGV Option 2 for Vans, Option 1 for Breakdown.  


4. BREAKDOWN PROCEDURE 


4.1 Breakdown team arrive and assess the vehicle to establish if it can be fixed at the roadside.  


4.2 Recovery team deployed if the vehicle cannot be fixed at Roadside  


4.3 Driver contact maintained whilst vehicle being fixed at the garage, to allow vehicle collection as soon as 


possible 


5. DRIVER ONWARDS TRAVEL 


5.1 Driver has option of being taken to garage, home or SSE site, or obtaining a free 48 Hour relief vehicle, this 


may not be a like for like.  


5.2 Driver will be unable to obtain this after the breakdown call has been closed. 
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5.3 24 hours before the end of the relief vehicle is due to end, the contract hire company will assess the 


broken down vehicle status to understand how much longer the fix may take.  Should this be longer than 


another 48 hours, the contract hire company will offer a further long term hire, the driver may have to 


switch from one vehicle to another. 
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1 Introduction 
1.1 Scottish and Southern Electricity Networks (SSEN) is committed to safe outputs for our 


workforce, our customers and the environment. At SSEN - if it’s not safe, we don’t do it. This 
statement summarises our commitment and the responsibilities of individuals when working 
for SSEN. 


1.2 This document has been prepared for Contract Partners carrying out work on behalf of 
Scottish and Southern Electricity Networks (SSEN). It provides information on SSEN 
specific Safety, Health and Environmental (SHE) requirements for Contract Partners to 
enable them to complete work under contract.  


1.3 It applies to all Contract Partners engaged to work on behalf of SSEN and provides further 
details to comply with SSE Group documentation. Where required, SSEN Directorates may 
provide additional guidance and documentation to support this document.  


1.4 The document will be supplied to all Contract Partners directly employed by SSEN but 
should not be considered as a substitute for their own specific SHE arrangements. Contract 
Partners may make the document available to third parties (subcontractors) that they may 
appoint to work on their behalf for SSEN. 


2 Responsibilities 
Contract Partners who work on behalf of SSEN must comply with these requirements and provide 
adequate resources, information, instruction, training and supervision to facilitate compliance. 


3 References 
The documents detailed in Table 3.1 - Scottish and Southern Electricity Networks Documents, Table 
3.2 – SSE Corporate Documents, and Table 3.3 – External Documents, should be used in conjunction 
with this document. 


Table 3.1 – Scottish and Southern Electricity Networks Documents 


Reference Title 
PR-NET-OCS-001 Safe Management of Work Procedure 
WI-NET-OSM-002 Personal Protective Equipment and Workwear for Live Environments 


Table 3.2 – SSE Corporate Documents 


Reference Title 
MS-SHE-009 Management Standard - Contractor Safety and Performance 
SP-SHE-009-001 SHE Requirements Specification for Contracts 


Table 3.3 – External Documents  


Title 
Health and Safety Executive HSG 159: Managing Contractors - A Guide for Employers 
Health and Safety Executive L153: Managing Health and Safety in Construction 2015 


  



https://www.hse.gov.uk/pubns/books/hsg159.htm

https://www.hse.gov.uk/pubns/books/l153.htm
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4 Definitions 
For the purposes of this document the following definitions apply: 


• Achilles Ltd. – company providing SHE, quality and financial assessment services to 
confirm basic standards of health and safety management. 


• Achilles Verify – contractor SHE assessment pre-qualification scheme defined and 
managed by Achilles Ltd. 


• Approved Contractor – a contractor who have been assessed as competent and 
approved by SSEN to provide specific services on behalf of the company. 


• CDM – Construction Design and Management Regulations 2015. 


• Contractor – external third party providing SSEN with a service under contract. The 
term is often used for those service providers providing design, construction or 
maintenance services. 


• Contract Partner – any external company who provides a service to SSEN, this 
includes Contractors and subcontractors who will provide those services under a 
commercial contract. 


• Contractor SHE Assessment – verification of SHE competence involving appraisal 
of Contract Partner policies and procedures and their implementation and application 
on site, the level of which is based on the level of SHE risk presented by the work. 


• KPI – Key Performance Indicator. A measure of Contract Partner performance 
against the contract requirements. 


• Method Statement – Formal outline of the steps to be taken to complete a given 
task, including the controls required to meet relevant SHE standards. 


• Risk Assessment – the systematic examination and identification of the hazards 
present in the working environment or arising out of commercial or work activities, and 
the subsequent evaluation of those risks taking into account existing precautions and 
their effectiveness. 


• Subcontractor – a workforce not directly employed by the Contract partner but is 
engaged by the Contract Partner to complete specific parts of the work. 


• Terms and Conditions – contract standards listing e.g., payment terms, 
requirements for the use of subcontractors, etc. 


• UVDB – Utilities Vendor Database – listing of companies owned by Achilles Ltd. 
who wish to tender for work within Utilities businesses and have been vetted for 
commercial data. The listing also contains basic health and safety information which 
is not vetted by Achilles. 
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5 Scope of SHE Requirements for Contract Partners 
5.1 SSEN recognises that the contribution of Contract Partners is critical to the achievement of 


our Safety, Health and Environment (SHE) vision and aims to be recognized as a business 
which demands and delivers excellent performance. SSEN will work closely with all Contract 
Partners to convey our vision and expectations, share best practice and drive performance 
improvement recognising that we are stronger and better together. 


5.2 SSEN has legal responsibilities to ensure Contract Partners are competent to manage the 
SHE aspect of their work and provide all relevant information concerning those SHE matters 
under the control of SSEN necessary to enable the Contract Partner to carry out their work 
safely. 


5.3 All Contract Partners are reminded that they also have legal responsibilities to organise and 
carry out their work in such a way as to ensure the health and safety of anyone who may be 
affected by their work and to minimise their impact on the environment. 


5.4 These requirements should be applied regardless of the route of procurement. Contract 
Partners must adhere strictly to all SHE rules and regulations in force at the time. Contract 
Partners are also reminded of the need to co-operate in the discharge of the general duty to 
ensure, so far as is reasonably practicable, that premises are safe and without risks to 
health as required by the Health and Safety at Work etc. Act 1974. This is particularly 
relevant where work is undertaken at sites which are not normally occupied.  


5.5 These requirements must be applied in a manner appropriate to the work being undertaken 
and as such are incorporated into contract terms and conditions. Suitable checks should be 
undertaken before work commences to ensure that these conditions are being met.  


5.6 This document will be revised periodically. Contract Partners should ensure that they have 
up to date versions of any relevant SSEN information, including this document, before 
commencing work. This information is available from the SSEN Business Contract 
Representative. 


5.7 Types of Contract Partner 
5.7.1 SSEN uses the term ‘Contract Partner’ to describe any independent contracted company. 


All Contract Partners must operate under their own SHE management arrangements. In 
terms of SHE management, SSEN recognises that we engage with different types of 
Contract Partners: 


• Contract Partners that supply materials and goods. SSEN requires relevant basic 
SHE information from this type of Contract Partners to provide assurance that suitable 
arrangements are in place prior to them commencing work. 


Some Contract Partners will be required to deliver materials and goods to locations 
controlled by SSEN where greater levels of SHE risks are present and in proximity to 
the network, such as substations. In these circumstances, additional information and 
oversight may be required. 


• Contract Partners that provide office-based services such as designers and 
consultants. These Contract Partners work independently of SSEN and are required 
to operate under their own SHE management arrangements. Where they are required 
to work from SSEN offices they must be inducted to that office. 


• Contract Partners that perform physical work such as electrical, construction, 
engineering, mechanical or building maintenance activities (generically called 
‘contractors’).  


Contract Partners must operate under their own SHE management arrangements 
which will be fully evaluated by SSEN. This document sets out SSEN’s minimum 
requirements and expectations for the management of SHE. 
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5.8 This document is split into three sections that describe SSEN’s general SHE requirements, 
additional requirements when undertaking particular types of work (i.e. work under contract) 
and details of how SSEN evaluates the competence of potential Contract Partners to 
adequately manage SHE risks and deliver safe outputs. The requirements are to be applied 
in a manner appropriate to the work being undertaken and should not be considered as a 
substitute for specific arrangements necessary to work safely in particular situations or to a 
Contract Partner’s legal requirements. 


5.9 The document has been developed to operate with SSEN’s suite of contracts. However, if 
there is any inconsistency between this document and the contract, the terms of the contract 
prevail. Contract Partners should not accept work from SSEN which they are not able to 
competently resource. 


5.10 Contract Partners should ensure that they have current versions of any relevant SSEN 
information, including this document and others referenced in the terms and conditions of 
the contract, before commencing work. This and any other information regarding SHE 
requirements is available from the SSEN Business Contract Representative specified in the 
contract. 


6 General Requirements 


6.1 Safety, Health and Environmental Management Systems 


6.1.1 Contract Partners are primarily responsible for the SHE management of their work including 
that undertaken by all tiers of subcontractors working for them. Contract Partners must 
provide this document to any subcontractors. Contract Partners must comply with their 
obligations under the Health and Safety at Work etc. Act 1974 and relevant environmental 
legislation and requirements. Where no specific legal requirements exist which specify how 
a Contract Partner is to discharge its SHE obligations, Contract Partners must, as a 
minimum, comply with guidance issued under relevant British Standards, Codes of Practice 
or recognised Industry Standards. 


6.1.2 Contract Partners are required to demonstrate their competence to manage SHE 
proportional to the SHE risk associated with the work they are performing under the 
contract. SSEN uses a risk based evaluation process to assess the competency of a 
Contract Partner which includes an examination of the Contract Partner’s SHE management 
system and its implementation. 


6.1.3 To aid this evaluation, all Contract Partners are required to provide SSEN with details of 
their leadership commitment (i.e. SHE policies) and arrangements for SHE management 
relevant to the risk associated with the work to be conducted. Contract Partners that 
undertake work with significant SHE risk (as advised by SSEN during the tender process) 
are required to provide evidence of an established SHE management system that aligns to a 
recognised standard for SHE management systems such as ISO 45001 and ISO 14001. All 
Contract Partners including their subcontractors who undertake the role of a Designer as 
defined within CDM are required to hold suitable Designer Accreditation. All Contract 
Partners who undertake the role of Principal Contractor should hold ACHILLES VERIFY. All 
subcontractors deployed by a Principal Contractor should be registered with ACHILLES or 
have equivalent Contract Partner Accreditation. 


6.1.4 Contract Partners that undertake low risk work only (as advised by SSEN in the tender 
process) are required to provide other evidence to demonstrate how SHE risks are 
managed such as details of roles and responsibilities, risk assessments and safe work 
method statements (RAMS). 


6.1.5 Where Contract Partners rely on industry ‘passport schemes’, these must be confirmed as 
acceptable by SSEN at the pre-contract stage. Work should not take place until written 
confirmation is made. 
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6.1.6 Contract Partners are responsible for ensuring the requirements in this document are met 
throughout their engagement with SSEN and incorporated into their SHE management 
systems. This responsibility extends to the work of any appointed subcontractors, 
consultants or visitors under their control. Work must also comply with any other SSEN SHE 
arrangements stated in the contract terms and conditions, such as the electrical Operational 
Safety Rules and approved procedures. This document does not limit the Contract Partner’s 
responsibility to ensure safe work arrangements and comply with all SHE legislative 
requirements. 


6.2 Roles and Responsibilities 


SSEN requires each Contract Partner to demonstrate that it is competent to manage the SHE risks 
associated with the work under contract. The roles and responsibilities of parties involves the process 
to ensure the appropriate selection, management, monitoring and review of Contract Partners are as 
follows: 


SSEN will: 


• Provide Contract Partners with details of known project or site-specific SHE risks 
during the tender process or when issuing work, unless it is stated in the contract that 
Contract Partner is responsible for identifying these. 


• Inform Contract Partners of any change in the scope of works. 


• Require the Contract Partner to provide Construction Phase SHE Plans 


• Monitor Contract Partner compliance with contract terms and conditions, the 
Construction Phase SHE Plan and the requirements set out in this document. 


• Review SHE performance throughout the lifetime of the contract and, as required, 
provide feedback to the Contract Partner. 


Contract Partners must: 


• Be competently resourced to complete work under contract prior to acceptance. 


• Provide a tender submission that meets the requirements in the request for tender or 
proposal and the requirements in this document. 


• Comply with all aspects of SHE legislative requirements and the contract terms and 
conditions. 


• Identify and manage SHE risks associated with their work. 


• Prepare a site-specific Construction Phase SHE Plan that meets the requirements of 
this document prior to the commencement of work under the contract and implement 
the plan. 


• Maintain a list of all their employees (including subcontractors) and their 
competencies and make this list available when requested. 


• Select, manage, supervise, monitor and review subcontractors appropriately. 


• Report all SHE incidents in accordance with the requirement of the contract and, in 
any event, to the SSEN 30min line within 30 minutes of the incident. 


• Report all complaints from the public to the Business Contract Representative. 


• Communicate all SSEN SHE bulletins/communications to employees including any 
subcontractors. 


• Provide monthly SHE data KPIs to SSEN.  


• Participate in any consultation meeting required to enable SSEN to comply with its 
duties under SHE legislation. 
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6.3 Safety and Health Resources 


6.3.1 The Contractor holds the responsibility to ensure that suitable and sufficient Safety and 
Health resources are put in place for the development, execution, commissioning, and 
closure of all works.   


6.3.2 The Contractors resource need to be suitable qualified and hold suitable experience based 
on the nature and scale of the works being carried out, which should be demonstrated to the 
Employer.  


6.3.3 The Contractor is responsible to ensure regular inspections/audits of the works are carried 
out, where positive and corrective actions are identified, these are tracked to closure and 
communicated across all works. 


6.3.4 Contractor to share details of all inspections/audits carried out on works along with actions 
and details of how these are managed.  


6.4 Subcontractor Management 


6.4.1 The use of subcontractors must be agreed with the Business Contract Representative 
during the scoping phase of the tender or prior to undertaking the works. The Business 
Contract Representative will require details of these companies, the work they will 
undertake, and the duration, number and competencies of employees (both Contract 
Partner and subcontractor) prior to commencing work under contract. 


6.4.2 Contract Partners are responsible for the appropriate selection, management, monitoring 
and review of their subcontractors. SSEN will only allow Contract Partners to subcontract 
work where the Contract Partner has suitable and sufficient subcontractor, SHE 
management systems in place. 


6.5 Construction (Design and Management) Regulations (CDM) 


6.5.1 All work projects require a SHE plan which must be documented where significant risks are 
likely to be encountered (e.g. work at height, work in proximity to the SSEN electrical 
system, etc.). Plans should outline the SHE management procedures applicable to the 
particular work project, based on statutory requirements, the Contract Partner’s experience 
and any specific contract requirements imposed by SSEN. The SHE plan must have 
sufficient detail to be used as a working site reference for the management of SHE on the 
project. 


6.5.2 Certain works on SSEN sites will be notifiable under the CDM Regulations and require 
Contract Partners to undertake specific duties. Consideration should be given to the duty on 
designers to eliminate SHE hazards from construction work where appropriate and to 
communicate any known residual risks to others involved in the work. 


6.5.3 When acting as a Principal Contractor, Contract Partners will be responsible for the 
development and implementation of a Construction Phase SHE Plan. This should be 
managed in compliance with the CDM Regulations. The SSEN arrangements for 
compliance with CDM appear in the SSEN Safe Management of Work procedure. Contract 
Partners should note that in this instance the Construction Phase SHE Plan is a legally 
defined term. 


6.5.4 The plan must be reviewed and updated regularly as work proceeds. The review must take 
into account experience gained during the works and any preventive or protective measures 
required to secure SHE. 


6.5.5 The Construction Phase SHE Plan will normally contain the following items: 


• Nature of the project including roles and responsibilities. 


• General statement of project SHE objectives and principles. 
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• SHE management arrangements. 


• Environmental management arrangements. 


• Development of standards. 


• Provision of information to Contract Partners and their subcontractors. 


• Principal Contractor duties.  


• Communication and co-operation including contact numbers. 


• Identification of SHE hazards and management of associated risks. 


• Emergency Procedures. 


• RIDDOR and other statutory reports. 


• Welfare and health arrangements. 


• Provision of information, instruction, training and supervision. 


• Consultation between groups. 


• Site rules. 


• SHE files. 


• Site monitoring. 


• Interim and final project review. 


6.5.6 For all work projects, SSEN will allocate the duty holders as defined by the CDM regulations 
in the Pre-Construction SHE Information Document (Client, Designer, Principal Designer, 
Principal Contractor and Contractor) which will include a RACI (Responsibility, 
Accountability, Consulted and Informed) document to promote cooperation, coordination, 
communication and control between SSEN and its Contract Partners. 


6.5.7 Where Contract Partners operate as the Principal Contractor on a project, they have full 
accountability for ensuring that all parties, undertaking legally defined roles under their 
control, understand and implement their duties. In particular, SSEN require Contract 
Partners to assess the competence of their sub-contractor and provide them with adequate 
and suitable information, instruction, training and supervision. 


6.6 General Standards of Behaviour 


Contract Partners are expected to act as though they are ambassadors for SSEN and ensure their 
employees (including subcontractors) behave and dress professionally and in accordance with SHE 
standards at all times as well as maintaining high standards of housekeeping. 


6.7 Public Complaints 


6.7.1 SSEN is a customer-orientated business and takes all public complaints seriously. Such 
complaints may include not notifying a landholder before accessing their land, driving on 
crops, noisy operations, dust emissions or unsafe driving. 


6.7.2 Contract Partners are required to have a procedure for recording public complaints. Any 
complaints received by Contract Partners when performing work under contract from a 
member of the public or a customer must be reported to the Business Contract 
Representative, who will determine the process for resolving the complaint. 
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6.8 Risk Management 


6.8.1 The identification of hazards and the assessment/ management of risks in the workplace is 
a key process to reduce SHE risks and is a legislative requirement. Contract Partners must 
have an appropriate risk management process to ensure SHE hazards are identified and 
risks are reduced, so far as is reasonably practicable, prior to and during the course of the 
work. 


6.8.2 As a minimum, this must include a SHE risk register with a list of hazards and associated 
controls. 


6.8.3 The hierarchy of controls below must be used to manage risks: 


1. Elimination. 


2. Substitution. 


3. Engineering Controls. 


4. Administrative Controls. 


5. Personal Protective Equipment. 


Elimination and substitution are better controls than administration and personal protection 
since they result in a greater level of risk reduction and are to be considered first and used 
wherever reasonably practicable. 


6.8.4 It is recognised that Contract Partners will operate different risk assessment and recording 
methodologies, however all risk assessment processes are to meet the following 
requirements: 


• Assessments must be completed prior to work commencing. 


• Assessments must be reviewed and revised as regularly as necessary, in light of 
changing conditions (including those specific to a site), to ensure the controls remain 
effective. 


• Assessments are to be documented, copies kept for the life of the contract, and 
copies provided to SSEN upon request. 


• Where risk assessments indicate that a RAMS or similar document is required as part 
of the controls identified or as a result of legislative requirements, the RAMS must be 
developed sufficiently in advance to allow co-ordination of those works with any 
subcontractors and relevant third parties. 


• Contract Partners are responsible for ensuring cooperation and coordination of risk 
assessments, controls and communication between Contract Partners and 
subcontractors on site, such as ensuring that all subcontractors have RAMS for all 
high-risk construction work they conduct. 


• Contract Partners must undertake effective monitoring, review and audit of RAMS. 


6.8.5 Where necessary, SSEN may review and make recommendations regarding the suitability 
of Contract Partner RAMS. SSEN does not ‘approve’ RAMS or other Contract Partner risk 
management documents and the legal responsibility to eliminate or reduce risks to as low as 
reasonably practicable is the Contract Partner’s responsibility. 


6.8.6 SSEN developed templates for Point of Work Risk Assessment may be adopted by Contract 
Partners in consultation with the Business Contract Representative but only in the absence 
of the Contract Partners own arrangements and with the knowledge that the liability rests 
with the Contract Partner for appropriately preparing these documents, ensuring they 
address all risks and implementation. 
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6.9 Training and Records 


6.9.1 Contract Partner workers must have the required competencies, authorisations, 
qualifications, skills and SHE hazard awareness for all work undertaken. Contract Partners 
must provide their workers with suitable and sufficient information, instruction, training and 
supervision which is specific to the work undertaken and addresses the SHE risks that will 
or may be encountered. 


6.9.2 Records of training and certificates of competence of all Contract Partner and subcontractor 
staff must be provided to the Business Contract Representative prior to starting the work 
under contract and be maintained in real time and kept readily available for inspection and 
audit purposes. 


6.10 Inductions 


6.10.1 Effective induction ensures that individuals understand the SHE systems and processes that 
apply to a particular project and site. SSEN will provide all Contract Partner and 
subcontractor staff with an induction on the arrangements for working for SSEN along with a 
SSEN identity card (if working for more than 3 months). In addition, Contract Partners must 
provide their own SHE induction, and/ or a site-specific induction to all their personnel, 
subcontractors and visitors before starting work. The detail in the induction will vary 
according to the complexity of the work. Records of inductions must be kept and made 
available upon request. 


6.10.2 Contract Partners must provide inductions to SSEN employees working or visiting a site 
under the Contract Partner’s control. Similarly, Contract Partners are required to attend a 
SSEN induction if working at a site under SSEN’s control. 


6.11 Authorisations 


6.11.1 Contract Partners must ensure that all personnel (including subcontractors) working on 
behalf of SSEN have authorisations, licences or permits that are current and appropriate for 
the work to be undertaken. 


6.11.2 Contract Partners entering SSEN substations must have substation entry authorisation 
(depending on the type of work) and any other authorisations relevant to the specific type of 
work to be conducted. Where required, SSEN-specific training is available from SSEN’s 
training organisation. 


6.11.3 Authorisation certificates, access keys and identification cards remain the property of SSEN 
and must be returned when the employee is no longer working on behalf of SSEN, or a 
statutory declaration must be provided if the items have been lost, stolen or cannot 
otherwise be returned to SSEN. Failure to return these items may result in new 
Authorisation Certificates not being issued to Contract Partners. 


6.12 Communications 


6.12.1 Clear SHE communication improves knowledge and understanding that prevents risk 
behaviours and enhances safe work practices. 


6.12.2 Effective communications with Contract Partner workers (such as toolbox talks) must be 
used to maintain high standards of SHE awareness during works, such as advising 
personnel of changing circumstances as a project progress. Discussions must be led by a 
person competent on the relevant topics. 


6.12.3 Any SSEN specific information provided to the Contract Partner by the Business Contract 
Representative, such as updates to this document or SHE bulletins containing learning 
points from incidents must be disseminated by the Contract Partner to relevant personnel 
including subcontractors. 
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6.13 Consultation 


Contract Partners must meet all legislative obligations to consult, cooperate and coordinate work 
under contract with other parties. If required, the Contract Partner must participate in consultation 
meetings with SSEN and other Contract Partners performing work on behalf of SSEN. 


6.14 Fitness for Work 


6.14.1 Contract Partners are required to have processes in place to ensure personnel (including 
subcontractors) are fit for work each and every working shift: including Health surveillance 
programmes. 


6.14.2 They are to put in place Health and Wellbeing programmes to support mental health in the 
workplace. 


6.15 Drugs and Alcohol 


6.15.1 Contract Partner workers must present themselves for work free from alcohol and illicit 
drugs and not consume these during work hours. To ensure a safe working environment, all 
other Contract Partners must have procedures that meet or exceed this requirement in 
relation to: 


• Pre-employment testing. 


• For cause and incident testing. 


• Random testing. 


• Testing methodologies. 


• Levels of drugs and alcohol which trigger a positive result. 


• Enforcement of breaches of the requirement including return to work arrangements. 


6.15.2 SSEN may require drug and alcohol testing for all those involved following any significant 
incident where the use of drugs or alcohol is reasonably suspected. Contract Partners are 
required to co-operate with this requirement, by utilising an agreed provider or submitting to 
tests carried out by SSEN or on its behalf. A copy of the SSEN Drug and Alcohol procedure 
is available from the Business Contract Representative. 


6.15.3 The legal use of prescribed medications may also have an impact on an individual’s 
capability to perform work safely. Contract Partners must have a process for recording 
declared prescription medication as part of an individual’s fitness for work assessment and 
retain records of decisions made authorising a person to work whilst taking the declared 
medication. 


6.16 Disabilities in the Workplace 


Employees with disabilities should receive equal treatment at work. Specific risk assessments, 
reasonable adjustments and training should be used which takes into account an individual’s 
capabilities. For example, employees with disabilities may require additional protective clothing and 
equipment for use at work. 
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6.17 Injury Management 


All Contract Partners must maintain suitable and sufficient employer’s liability insurance, as required 
in the contract. Contract Partners must ensure that injured or ill employees with medical restrictions 
are supported in a safe return to their original job, where possible. This must include early intervention 
and return to work programs, such as: 


• Real-time management of incidents to care for those people involved or affected. 


• Providing employees with quality medical care. 


• Communication between the Contract Partner supervisor, employees and medical. 


• Professionals regarding return-to-work expectations, including phased return to work 
plans. 


• Job modifications where possible to accommodate injured employees or the 
identification of job alternatives, whether permanent or temporary. 


6.18 Fatigue Management 


6.18.1 Contract Partners are required to have processes to manage worker fatigue. It is particularly 
important to identify fatigue risks which might arise when safety critical tasks are being 
carried out, such as tasks where the consequences of a mistake or error in judgment could 
result in serious injury. 


6.18.2 Embedded Contract Partners are required to comply with SSEN’s Fatigue Management 
procedure. All other Contract Partners must have procedures that meet or exceed this 
standard in relation to working hours, commercial driving and training. 


6.18.3 It is the Contract Partner’s responsibility to ensure that their personnel are aware of these 
requirements and to enforce compliance with applicable standards. 


6.19 Site Inspections 


6.19.1 Contract Partners are required to undertake regular SHE inspections of sites under their 
control. Sites requiring inspections may include but are not limited to depots, temporary 
depots or laydown areas, substations and construction sites. The frequency of these 
inspections should be based on the risk to personnel, visitors and members of the public. 
These must be documented, corrective actions recorded and tracked to completion, copies 
kept for the life of the contract and copies made available to SSEN upon request. 


6.19.2 Contract Partners must allow Business Contract Representatives unrestricted access to 
undertake periodic SHE inspections of Contract Partner sites. Co-operation from Contract 
Partners is required for external inspections as well as joint inspections between SSEN and 
Contract Partners where there are multiple parties on the same site. 


6.19.3 Contract Partners are required to carry out all reasonable requests for improvement deemed 
necessary from these inspections at their own expense. 


6.20 Safety, Health and Environmental Observation Reporting Systems 


6.20.1 Contract Partner to put in place a SHE Observation Reporting System on every project. 


6.20.2 Up to date and accurate SOR data must be provided to the Employer.  The data provided 
must include SOR data for all works undertaken on sites under their (Principal Contractor) 
control. Data shall be submitted monthly, in line with KPI reporting dates, unless otherwise 
instructed by the Employer to be submitted more frequently. 
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6.20.3 The responsibility for ensuring an appropriate response (this includes rectification of hazards 
reported) to all SORs submitted remains with the Principal Contractor for works under their 
control. 


6.21 Incidents and Emergency Response 


6.21.1 Incidents and Near Misses 


An incident is any undesirable, unplanned event which had the potential to (a near miss), or 
did lead to (an accident), a loss to people, the environment, the network or property. 
Examples of incidents include injuries to workers or the public, making contact with an 
underground service or driving on native vegetation without approval. 


If Contract Partner workers are involved in an incident when undertaking work for SSEN, 
they must call the 365 days 24/7 SSEN 30minute line on 0800 107 3207 as soon as 
practicable, but within 30 minutes, and inform the Business Contract Representative. 
Contract Partners are also required to report relevant incidents to the appropriate regulatory 
authorities in line with their statutory duties. 


6.21.2 Hazards 


A hazard is an object or a behaviour which poses a risk to something when interacted with 
in a certain way. Reporting hazards is critical for ensuring that risks are eliminated or 
reduced prior to an incident occurring. It is the duty of Contract Partners to manage and 
reduce the risk of any hazard associated with their work and to report those hazards to 
SSEN. 


6.21.3 Investigations 


SSEN requires all SHE incidents (accidents and near-misses) and hazards, involving 
employees, Contract Partners and the public to be reported and appropriately investigated. 


All incidents are to be investigated by the Contract Partner concerned using their own 
incident investigation procedure which must address issues such as securing the site, 
appointing a suitable person to lead each investigation, recording evidence, and recording, 
tracking and completing corrective actions. 


The Business Contract Representative may oversee the investigation and ensure it is 
completed to an appropriate standard and will require an immediate report within 24 hours, 
an interim report within 7 days and a final report within 14 days. In certain cases, SSEN may 
wish to undertake a joint or complementary investigation and will require access to 
information relating to the incident as detailed in the contract terms and conditions. 
Corrective actions will also be recorded in SSEN’s incident management system. 
Examination of accidents and incidents will, in any event, form part of the normal process of 
Contract Partner performance reviews undertaken by SSEN. 


6.22 Emergency Response 


6.22.1 Contract Partners are required to have site-specific procedures for emergency response 
where they are in control of a site. These should address issues such as emergency 
contacts and communication, training and responsibilities, first aid, nearby hospitals, 
evacuation, muster points, equipment and response to fires, bombs (including unexploded 
ordinances), gas leaks, large spills, etc. 


6.22.2 Where Contract Partners are working on a site under SSEN control, they will be provided 
with a site induction in line with SSEN’s emergency response procedures before they start 
work. 
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6.22.3 In periods of adverse weather, SSEN may issue ‘weather warnings’ or declare ‘system 
emergencies’ or ‘alerts’. During such times work on the Network may be temporarily 
suspended. In certain circumstances Contract Partners might be asked to provide 
assistance to restore electricity supplies. In all cases Contract Partners continue to be 
responsible for the health, safety, environmental impact and welfare of their staff. 


7 Undertaking Work 


7.1 Working on or near the Network 


7.1.1 Work on the Network (i.e. on or in proximity to conductors) is covered by SSEN’s 
Operational Safety Rules (OSRs) and approved procedures. These define safeguards for 
operational staff working in environments that are potentially hazardous due to the presence 
of live conductors, pressure systems, etc. Where applicable, Contract Partners must comply 
with the OSRs and have the appropriate competencies (including information, instruction, 
training, supervision and authorisation) to perform the work safely. 


7.1.2 Contract Partners are reminded that it is their responsibility to ensure their personnel have a 
thorough understanding of the OSRs and that copies are made available to relevant staff.  


7.2 Personal Protective Equipment 


7.2.1 The use of personal protective equipment (PPE) is the last option in the hierarchy of risk 
control. PPE must not be relied on as the primary means of risk control until the options 
higher in the list of control priorities, such as elimination, have been exhausted. 


7.2.2 Contract Partners are responsible for identifying the need for PPE (including clothing), 
selecting appropriate items and enforcing its correct use when conducting work for SSEN. 
Condition checks on PPE need to form part of the Contract Partner’s normal inspection 
regime. 


7.2.3 Contract Partners must also provide information, training and supervision on how and when 
personal protective equipment must be used and maintained. 


7.2.4 There are, however, specific SSEN requirements for the use of PPE in operational 
environments. These PPE requirements are prescribed within the SSEN Distribution 
Operational Safety Rules, Operational Safety manual.  Specifically, requirements set out in 
WI-NET-OCS-002. 


7.2.5 As a minimum, the expected PPE on all SSEN sites include, head protection, eye 
protection, hand protection, full body cover, hi visibility, foot protection with ankle support.  


7.3 Transport and Journey Management 


Contract Partners must have management arrangements to control the risk presented by driving. 
Contract Partners must apply journey management principles such as: 


• Consider alternatives to long distance driving (e.g. teleconferencing or video links to 
eliminate the need for travel). 


• Plan a long-distance trip considering the risk factors and make contingency 
arrangements such as overnight accommodation. 


• Ensure all vehicles are fit for purpose and inspected prior to the journey. 


• Ensure appropriate controls to manage tiredness, such as rest breaks and rotation of 
drivers, are identified prior to starting the journey. 
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• Provide suitable communications and safety equipment for remote area driving and 
maintain regular contact with personnel throughout and at journey completion. 


• Ensure drivers have the appropriate licences and skills to operate the vehicle. 


7.4 Smoke-free Workplaces 


All SSEN operational and non-operational sites, including offices, depots, vehicles, substations and 
any other place where a Contract Partner works while engaged by SSEN, are designated as no-
smoking areas. All Contract Partner workers who wish to smoke must do so away from the work site 
and dispose of associated waste appropriately. 


7.5 Site Management 


7.5.1 Contract Partners who have direct control of a site are responsible for the operation and 
management of that site. In the case of depots, substations, field operations and 
construction sites that are under SSEN’s direct control, the site coordinator/ manager will be 
identified by the Business Contract Representative. 


7.5.2 Where a site has both SSEN and Contract Partners working together, the overall site 
management responsibility must be established before work commences, depending on 
mutual consultation between both parties or as agreed in the contract. The decision to take 
overall responsibility for control should be based on risk, competence and understanding of 
the assigned task and scope of work. 


7.5.3 Site coordinators/ managers are responsible for, but not limited to, ensuring: 


• Workers and visitors are inducted and informed of the relevant SHE hazards, risks 
and controls for the site. 


• Amenity and welfare provisions are in place such as toilet, drinking and first aid 
facilities. 


• Point of Work risk assessments are conducted before the work commences and 
whenever conditions change. 


• The site is secure with safe access, egress and emergency procedures. 


• Roles and responsibilities for SHE are assigned. 


7.6 Site Security 


7.6.1 When controlling a worksite, Contract Partners must have processes in place to identify 
hazards and apply appropriate risk controls to prevent injury or harm to the workforce, 
visitors and the public. 


7.6.2  Essential controls include but are not limited to: 


• Ensuring that SSEN assets and materials such as power poles, conductors and 
electrical apparatus are secured by appropriate fences or barricades to prevent a risk 
to the public and vehicles from unauthorised and inadvertent access. 


• Appropriate signage to inform workers, visitors and the public of potential hazards and 
site entry requirements. 


• Traffic management ensuring vehicles, plant and equipment are stored securely. 


• Controlling site access by implementing site inductions and signing onto the Point of 
Work Risk Assessment for all personnel, new arrivals and visitors. 
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7.7 Traffic Management 


7.7.1 Contract Partners are responsible for managing traffic risks on site, on roads and road 
verges that form part of, or are adjacent to, a work site under their control. Adequate 
precautions must be taken at all times to protect personnel, the site, associated plant, and 
the general public. 


7.7.2 Where work will cause or is likely to cause an obstruction of any public road, Contract 
Partners are required to develop and implement a Traffic Management Plan, which must be 
approved by relevant highway authorities or the relevant local government in control of the 
road. 


7.7.3 A copy of a Traffic Management Plan must be submitted to SSEN for review before the 
commencement of works. 


7.7.4 Contract Partners must comply with all relevant highway authority Codes of Practice when 
working near public roads. Additional approval requirements may apply when working near/ 
on motorways. 


7.7.5 The Traffic Management Plan must be available and communicated to all parties on site. 


7.8 Temporary Depots and Laydown Areas 


7.8.1 A temporary depot or laydown area means any site used for the storage of materials or 
waste to support the delivery of a SSEN project. Laydown areas are defined as any storage 
area required for up to four weeks and temporary depots are for any duration longer than 
that. 


7.8.2 Where Contract Partners set up temporary depots or laydown areas, they are required to 
use a risk assessment approach to ensure appropriate sites are chosen and sufficient 
management controls are in place to, so far as is reasonably practicable, minimise safety, 
health and environmental risks. Appropriate locations will minimise risks to the public, 
surface water, public drinking water areas, among others. Examples of controls that will be 
required in the management of a temporary depot or laydown area include but are not 
limited to: 


• Site security measures to prevent public access, such as fencing. 


• Prevention of oil and chemical leaks or spills, with spill kits available. 


• Secure storage of treated wood poles off the ground. 


• Segregation of waste and appropriate drums and bins for different waste types. 


7.8.3 Additionally for temporary depots, Contract Partners must agree the proposed location and 
arrangements with the Business Contract Representative prior to establishing the site. A site 
inspection may be conducted by a Business Contract Representative to ensure compliance 
with relevant legislation and SSEN requirements before use. 


7.8.4 Contract Partners must ensure a formal agreement is in place with the landowner. In 
addition, Contract Partners are required to complete a pre (baseline) and post site use 
inspection to ensure any property damage caused (e.g. oil spill, gate damaged) as a result 
of the Contract Partner’s work is rectified and recorded prior to returning the site to the 
owner. 
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7.9 Vehicles, Plant and Equipment 


All Contract Partners’ vehicles, plant and equipment used to perform work for SSEN must be fit for 
purpose, have an electrical test certificate and a high voltage/ low voltage rating plate where 
applicable (e.g. elevated work platforms), compatible with the risks of the work being undertaken, and 
designed and manufactured to meet relevant legislative requirements and British Standards. 


7.10 Service, Maintenance and Inspections 


7.10.1 Contract Partners must have processes in place to ensure all vehicles, plant and equipment 
are serviced and maintained as required by established standards and manufacturers’ 
specifications. 


7.10.2 Pre-use checks and inspections on vehicles, plant and equipment are mandatory before 
work commences, and any faults must be reported and repaired. 


7.10.3 Operators of such equipment must complete inspection records as required and use an 
appropriate log book to record inspection, services and faults. Contract Partner log books, 
qualifications, maintenance records, inspection certificates and licences may be checked by 
SSEN at any time and must be provided on request. 


7.11 Operating Vehicle, Plant and Equipment 


7.11.1 Contract Partners who drive vehicles or operate plant on SSEN sites must have undergone 
appropriate training and hold the appropriate licence for the type of vehicle, plant or 
equipment. Contract Partners must check licences at least annually or have a system in 
place to ensure that licences remain valid. 


7.11.2 The manufacturer’s safety devices must be used by all operators of vehicles, plant and 
equipment and must not be tampered with (e.g. stabiliser/ boom limit and ‘deadman’ 
switches). Suitable chocks should be used for all heavy vehicles where the vehicle is 
unattended or there is a risk the vehicle could move on its own. 


7.11.3 Suitable interlocks are required on cranes to ensure that all outrigger legs are retracted, the 
lifting arm of the crane is stored and the Power-Take-Off is disengaged before they are 
driven. 


7.12 Land Access and Biosecurity 


Many SSEN assets are located on private land. Customers and private landholders must be treated 
with respect and courtesy when accessing such properties. Permits may be required for access to 
certain areas. 


7.13 Access to, or Working Near, Other Infrastructure 


7.13.1 Authorisations and permits may be required to access certain areas of the network that are 
near other infrastructure. Examples include: 


• Rail reserves. 


• High pressure pipeline. 


• Water mains. 


• Telecommunications infrastructure. 


7.13.2 Contract Partners are required to develop relevant arrangements to control risk. 
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7.14 Sites of Special Scientific Interest (SSSIs) 


7.14.1 Contract Partners must comply with a SSEN agreement with the owners Environmentally 
Sensitive Areas (such as SSSIs) and provide the prescribed notice prior to entering for work 
purposes (this includes inspections, scoping, construction and maintenance). Contract 
Partners must discuss the type of work planned and whether there are any requirements to 
enter the area. 


7.14.2 Other Environmentally Sensitive Areas include: 


• Rare fauna habitats. 


• Declared rare flora. 


• Threatened ecological communities. 


• Declared weeds. 


• Certified organic farms. 


7.15 Private Landowners and Occupiers Including Agricultural Land 


7.15.1 Contract Partners must notify landowners or occupiers, wherever practical, of the intent to 
access their property. Contract Partners should inform them of the nature of the work and 
follow any instructions provided by the landowner or details on signs around the property. 
This might include entry restrictions, directions on the use of gates or tracks, instructions for 
areas infested by weeds or requirements for entry by foot at certain times of the year. 


7.15.2 SSEN will, where possible, make landowner contact details available to Contract Partners 
through the allocation of work or provide the Contract Partner with access to the internal 
Geographical Information Systems (GIS). Alternatively, Contract Partners should contact the 
regional depot. 


7.15.3 Any damage caused to private property must be reported to the landowner and the SSEN 
30minute line on 0800 107 3207. 


7.16 Erosion and Sedimentation 


Erosion mostly occurs on steep slopes or when soil has been disturbed through clearing vegetation, 
earthworks or driving heavy vehicles on sandy access tracks. This can lead to sedimentation of 
waterways and vegetation. Contract Partners are required to identify and manage the risk of erosion 
or sedimentation on work sites. 


7.17 Manual Handling 


Common soft tissue injuries can arise from undertaking hazardous manual handling tasks. Contract 
Partners must manage the risks associated with performing hazardous manual handling tasks to 
avoid these types of injuries. This requires systematically identifying, assessing and controlling those 
risk factors and the provision of manual handling information, instruction and training (including 
refresher training) to workers. 


7.18 Working at Height 


7.18.1 SSEN requires strict arrangements to be in place whilst working at height. If there is any risk 
of a person falling, a risk assessment must be done, and steps taken to eliminate or 
minimise the risk of the fall applying control measures in order of priority based on the 
hierarchy of controls below. Contract Partners must document fall prevention strategies in 
RAMS, such as permanent attachments, relevant to the work they are conducting on behalf 
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of SSEN. This includes the management of safety zones underneath work being undertaken 
at height should items fall to the ground. 


7.18.2 SSEN requires measures such as fixed platforms and mobile work platforms to be used 
where practicable in preference to ladders or attached climbing techniques. Where this 
cannot be achieved, there must be as a minimum: 


• Permanent attachment of the worker at all heights; and 


• Two points of attachment at the working position with a suitable fall arrest shock 
absorber in series with at least one of the points of attachment. 


7.18.3 Cover boards, barriers or crawling boards should be used where required in conjunction with 
other techniques. In all cases suitable fall prevention and/ or protection measures should be 
used, for example fixed barriers or safety harnesses and lanyards. 


7.19 Hot Work 


7.19.1 Particular precautions should be taken during hot work, i.e. any activity resulting in the use 
or creation of naked flames, heat or sparks. Risk assessments must be conducted prior to 
work commencing. This should consider items such as building fabric, materials stored in 
proximity to the work, evacuation of third parties and provision of fire-fighting equipment. 


7.19.2 Specific precautions may need to be taken if hot work is proposed within a confined space 
or in the vicinity of gas mains. 


7.19.3 Contract Partners are required to maintain a high standard of housekeeping, with flammable 
or combustible material being adequately controlled/ stored for the duration of the work. 


7.19.4 Contract Partners must ensure that prior to commencing hot work, an exclusion zone 
around the work area has been established using appropriate warnings, signage and 
barricading. If an exclusion zone cannot be achieved, a safety observer must be stationed in 
the area near the hot work. 


7.19.5 Permits are required for hot work, unless it is being conducted under controlled conditions, 
such as within a workshop. 


7.20 Confined Spaces 


7.20.1 There are a number of locations which SSEN defines as confined spaces, including cable 
tunnels and inspection pits. Work in confined spaces must be effectively planned and risk 
assessed before starting work. 


7.20.2 Potential risks within confined spaces are the build-up of asphyxiant gases and the 
development of explosive atmospheres. Contract Partners are responsible for the supply of 
all safety equipment necessary to perform work in confined spaces, including portable gas 
detection devices, escape breathing apparatus, harnesses and other escape equipment. 
Before starting any confined space work a ‘Confined Space Entry Permit’ (that has been 
accepted by SSEN) must be issued. 


7.21 Excavations 


7.21.1 Excavation has the potential to be one of the most hazardous construction operations. 
Excavation work may range from shallow trenching and simple foundation excavation to 
large and complex excavations for buildings and structures where the risk of serious injury 
and environmental impact can be significant. 
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7.21.2 All excavations and openings must be fully maintained with adequate structural support, and 
suitable access, egress and protection. Before commencing excavations, Contract Partners 
must assess the risk associated with the work to be performed and implement an 
appropriate hierarchy of controls, to eliminate or reduce harm, injury and environmental 
damage. 


7.21.3 Deep excavations represent a particularly hazardous working environment. Advice on the 
use of shoring, trench boxes and other ground support techniques such as stepping the side 
of excavations or battering back must be provided by a competent person. 


7.21.4 In all cases where excavations are accessible to the public, suitable precautions to prevent 
falls or tampering with equipment and materials must be taken. 


7.22 Temporary Works 


Contract Partners will ensure they have process in place to manage Temporary Works.  This will 
include the appointment of competent Temporary Works Designers, Temporary Works Coordinators 
and Supervisors in line with the requirements of BS5975:2008. 


7.23 Barriers and Egress 


Contract Partners must conduct a risk assessment before commencing an excavation to identify the 
risks to employees and the public. Contract Partners must apply the control measures based on the 
hierarchy of controls to prevent injury or harm to the workforce and the public. Additionally, 
excavations can pose a hazard to animals in some areas, and where there are areas of rare 
vegetation. Suitable rigid barriers, with safe access and egress must be provided. 


7.24 Underground Utilities 


7.24.1 Contract Partners must identify hazards, assess the risk and implement controls related to 
underground utilities and excavations. Contract Partners performing any excavations such 
as directional drilling, erecting poles, laying cables and any other process that displaces soil 
must implement the 4 “P” process: Plan, Pothole, Protect and Proceed. 


7.24.2 Contract Partners must make suitable enquiries during the planning stage of work to identify 
and avoid underground utilities, such as communications, water, gas, sewer and the 
underground electricity network. If necessary, relevant permits must be obtained and 
implemented controls prior to carrying out work. Refer to Section 7.13 of this document for 
more information about permits when working in the vicinity of other utility infrastructure. 


7.24.3 Particular care regarding excavation must be taken in substation environments where 
cables are congested and may be difficult to locate accurately. In such circumstances 
method statements involving cable locating tools and safe digging techniques must be 
developed and agreed with the Business Contract Representative prior to work 
commencing. 
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7.25 Contaminated Sites 


7.25.1 A site is deemed to be ‘contaminated’ if a substance is present on the site above 
background concentrations that presents, or has the potential to present, a risk of harm to 
human health or the environment. 


7.25.2 Contaminated sites can be encountered as a result of previous or current land use and from 
activities within or in the vicinity of the working area. Contaminated material may include soil 
contamination, groundwater contamination (underground water), wastewater contamination 
(e.g. sewer) or contaminated fill. 


• Unexpected Contamination: 
If unexpected, contaminated material is identified during works, Contract Partners are 
required to stop work, barrier the area, contact the SSEN 30minute line on 0800 107 
3207, then escalate through the Contract Partners management team to develop a 
plan to progress.  


• Dewatering: 
Construction dewatering is the removal of groundwater via mechanical extraction, 
such as pumps. 


Subject to the nature and location of the works, SSEN will require the Contract 
Partner to develop a project-specific dewatering management plan detailing the 
management strategy for the dewatering activities. 


Contract Partners are required to develop relevant arrangements for controlling the 
risk. 


7.26 Noise 


Noise from construction and maintenance works are both a hazard to the workforce and can impact 
the lives of third parties. 


7.26.1 Occupational Noise: 
Contract Partners must ensure that noise levels on site fully comply with statutory 
requirements. Where possible, Contract Partners should use low noise (i.e. suitably 
damped, silenced or acoustically treated) equipment. Machinery used intermittently should 
be shut down or throttled back in the periods between work. Contract Partners are also 
responsible for providing and ensuring the use of suitable hearing protection by their 
employees and subcontractors. 


7.26.2 Environmental Noise: 
Contract Partners performing work on the Network are required to be mindful of neighbours 
when selecting appropriate locations for equipment such as portable generators and keep 
noise to a minimum. Contract Partners are responsible for ensuring compliance with local 
environmental noise regulations and, where required, implement a Noise Management Plan 
prior to the commencement of works. If work is carried out outside of the hours of 7am to 
7pm, or at any time on a Sunday or public holiday, Contract Partners must ensure: 


• It was reasonably necessary for the work to be done out of hours, on a Sunday or 
public holiday. 


• The equipment used is the quietest reasonably available and fixed plant is positioned 
to minimise noise impacts to neighbours. 


• Neighbours are advised of the work to be done. 
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7.27 Hazardous Substances 


7.27.1 Hazardous substances can have an adverse effect on human health. Many hazardous 
substances are also classified as dangerous goods. Oils, chemicals and other hazardous 
substances are used by SSEN to operate and maintain the SSEN network. Without 
appropriate controls, these present a hazard to the workforce and the environment. 


7.27.2 The following are examples of hazardous substances that may be encountered when 
working for SSEN: 


• Hydrocarbons including mineral oil, mineral oil containing polychlorinated biphenyls 
(PCB), hydraulic oil, pitch, lubricants and fuels. 


• Pesticides and herbicides, including treated wood poles, ash from burnt poles and soil 
surrounding treated poles. 


• Battery acid. 


• Asbestos. 


• Sulphur hexafluoride (SF6). 


• Resins and jointing compounds. 


• Contaminated soil. 


7.27.3 Contract Partners working with or in proximity to hazardous materials must ensure that: 


• RAMS and emergency response plans consider the hazards presented from such 
substances and ensure control measures are adequate to prevent harm. 


• Material Safety Data Sheets (MSDS) are made available to relevant personnel and 
use is made of appropriate PPE. 


• Induction, information, training and supervision of workers is provided. 


• Labelling, storage and handling of hazardous materials is performed according to the 
Material Safety data Sheet (MSDS), and that hazardous materials are segregated 
from incompatible materials, with appropriate ventilation and spill control. 


• Transport, storage and disposal of hazardous materials is in accordance with 
dangerous goods and controlled waste legislation. 


7.28 Dangerous Goods 


7.28.1 Common types of dangerous goods at SSEN include combustible liquids (e.g. diesel and 
mineral oil, used in transformers) and non-flammable, non-toxic gases (e.g. SF6). 


7.28.2 Contract Partners must identify any substances which are classified as dangerous goods, 
and follow all legislative requirements related to storage and transport. 


7.29 Asbestos 


7.29.1 SSEN has undertaken detailed asbestos surveys at operational (substation) and non-
operational (depots) sites which have resulted in the removal of asbestos containing 
materials with a high potential to cause ill-health. Some asbestos containing materials 
remain which are either safe by position, encapsulated or present a low risk and are safe to 
leave in-situ. This residual asbestos is managed by SSEN and where required it has been 
labelled. 


7.29.2 Examples of asbestos containing materials include but are not limited to certain types of 
meter boards, fuse holders, phase separators, vinyl tiles, pillars, ducts, cable covering, wall 
coverings, roofing, gutters and downpipes. 
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7.29.3 Asbestos surveys and registers must be consulted before Contract Partners undertake work 
that may disturb asbestos containing materials so that suitable RAMS can be developed. 
The surveys and registers are available from the SSEN Business Contract Representative. 


7.29.4 If asbestos containing material is accidentally disturbed/ discovered, work should stop 
immediately. The Contract Partner must inform the SSEN 30 minute line on 0800 107 3207 
and the Business Contract Representative. No attempt should be made to remove the 
material without approval from SSEN. Notices warning others of the presence of asbestos 
should be posted where relevant. 


7.30 Polychlorinated Biphenyls 


7.30.1 Polychlorinated biphenyls (PCB) were historically used as insulators in transformers, 
capacitors and other electrical equipment prior to 1980. There is a potential for the presence 
of PCB liquid and waste when dismantling or servicing these items, or when involved in 
cleaning up spills or leaks.  


7.30.2 All efforts must be made to appropriately manage PCB and equipment suspected of 
containing PCB to prevent exposure to workers and the environment through contamination 
of soil and groundwater. Adherence to the MSDS and avoidance of eye/ skin contact, 
vapour generation or inhalation must be observed at all times when dealing with PCB. 


7.31 Sulphur Hexafluoride 


7.31.1 Sulphur hexafluoride (SF6) filled equipment (such as switchgear and control gear), 
cylinders, evacuation and refilling devices, vehicles used for transporting SF6 and buildings 
containing SF6 filled equipment must be clearly identifiable and compliant with dangerous 
goods legislation. 


7.31.2 Contract Partners working with SF6 equipment must be trained and competent in the 
appropriate procedures for handling, transport and storage of SF6, and familiarise 
themselves with the MSDS, management of incidents involving SF6 and associated 
environmental issues. 


7.32 Electric and Magnetic Fields 


7.32.1 There are established guidelines for public and occupational exposure to electric and 
magnetic fields (EMF). SSEN designs and operates its network assets to comply with the 
relevant guidelines for human exposure. 


7.32.2 All SSEN radio systems are also licensed and operate at the frequency and power levels 
stipulated in the licence. This equipment is located on radio mast towers and on certain 
operational and non-operational buildings. 


7.32.3 There are recommended national and international guidelines for the level of occupational 
exposure to EMF emissions. Contract Partners must implement suitable arrangements to 
ensure exposure to EMF is within these guidelines. 


7.33 Waste Management 


7.33.1 Contract Partners are required to follow the ‘refuse, reduce, reuse and recycle’ hierarchy 
when managing waste associated with their work in combination with any health and safety 
risks that may apply. Additionally, waste must always be kept in a secure location to avoid 
potential escape causing littering or pollution. SSEN encourages the reuse of used poles 
wherever possible, however, if Contract Partners are planning to make used poles available 
to third parties, this must be done in a manner that manages the associated risks and is 
approved by SSEN. For example, used poles cannot be used for structural purposes and 
treated poles cannot be burnt. Pole butts must always be disposed at an approved landfill 
site and cannot be reused. 
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7.33.2 When disposing of controlled waste, Contract Partners must only use licensed carriers and 
keep copies of tracking forms or receipts for any controlled waste that is associated with 
SSEN. Some of the common types of controlled waste at SSEN include waste mineral oil, 
contaminated soil from spills or around used treated poles, tyres, glues, resins, paints and 
sewage. SSEN may request copies of Contract Partner controlled waste tracking forms or 
receipts at any time. 


7.33.3 Asbestos is a special type of controlled waste and separate requirements apply to its 
disposal, including wrapping and labelling prior to disposal at a licensed landfill. 


8 Contract and Contract Partner Management 
SSEN places high importance on the assessment and management of Contract Partners. The 
process that Contract Partners can expect to go through from a SHE perspective is outlined below. 


8.1 Pre-start 


8.1.1 Following award of the contract, but prior to conducting any work for SSEN, Contract 
Partners may be required to prepare a Construction Phase SHE Plan(s) specific to the 
scope of works. Where the work is of a general, ongoing nature (such as distribution 
maintenance), this may be a once-off management plan that addresses key risks 
encountered at all sites and contains a process of managing site-based risks.  


8.1.2 Where the work is project-related, a site-specific Construction Phase SHE Plan will need to 
be developed prior to each project which must address all the issues relevant within this 
document, including: 


• Nature of the project and the scope of works. 


• The people or roles with specific SHE responsibilities and how those roles are 
coordinated. 


• SHE arrangements and rules specific to that site or scope of work, and each phase of 
the work (i.e. pre-construction, construction and post-construction). 


• SHE hazards and risks present at the site or applicable to the scope of work, and the 
controls in place to minimise those risks. 


• RAMS applicable to the site or scope of work. 


• Communication of SHE arrangements to all persons on site, including visitors. 


• SHE induction training that will take place. 


• Arrangements for managing SHE incidents. 


• SHE inspection and audit frequency. 


• Amenity, welfare and emergency response arrangements. 


8.1.3 The Business Contract Representative will review and accept the management plan prior to 
any work commencing. SSEN will conduct site checks at the pre-start meeting and regularly 
at set time during the construction phase. 
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8.2 Monitoring and Review 


8.2.1 SSEN will periodically monitor and review the SHE performance of Contract Partners. 
Mechanisms for this may include: 


• Contract Delivery Specialists reviewing Key Performance Indicator reports or incident 
investigation reports from Contract Partners. 


• Contract Construction Managers or Project Managers inspecting work on site. 


• Quality assessors evaluating work practice compliance and determining if 
construction or maintenance on the network meets quality standards. 


• SHE Assurance Specialists conducting audits of Contract Partner management 
systems and work on site. 


8.2.2 Contract Partners are responsible for any costs associated with implementing corrective 
actions or improvements which have been identified as not meeting the requirements in this 
document. 


8.2.3 The Business Contract Representative, or a person authorised by SSEN will have the 
authority to stop any Contract Partner (or subcontractor) working if, in their opinion, this is 
necessary in the interests of SHE. SSEN will not accept liability for any loss incurred by a 
Contract Partner due to the stoppage of work if that Contract Partner or their subcontractor 
has breached the terms and conditions of the contract, SHE legislative requirements or the 
requirements outlined in this document. 


8.3 Performance and Reporting 


In addition to reporting statistics regarding work completed, Contract Partners are required to report 
SHE performance on a monthly basis as described in the terms and conditions of their contract. The 
reporting requirements include providing the following information by the end of working day two in 
each month: 


• The number of SHE incidents. 


• The number of injuries requiring medical treatment or restricted work. 


• The total full time equivalent employees/ Contract Partners performing work under 
contract and the total number of hours worked including overtime. 


• Drug and alcohol testing statistics. 


• Proactive / leading statistics. 


• Point of Work Risk Assessments completed. 


• Hazards reported/ closed out within agreed timeframe. 


• Incidents reported/ investigated/ actions closed. 
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		6.14.2 They are to put in place Health and Wellbeing programmes to support mental health in the workplace.



		6.15 Drugs and Alcohol

		6.15.1 Contract Partner workers must present themselves for work free from alcohol and illicit drugs and not consume these during work hours. To ensure a safe working environment, all other Contract Partners must have procedures that meet or exceed th...

		6.15.2 SSEN may require drug and alcohol testing for all those involved following any significant incident where the use of drugs or alcohol is reasonably suspected. Contract Partners are required to co-operate with this requirement, by utilising an a...

		6.15.3 The legal use of prescribed medications may also have an impact on an individual’s capability to perform work safely. Contract Partners must have a process for recording declared prescription medication as part of an individual’s fitness for wo...



		6.16 Disabilities in the Workplace

		6.17 Injury Management

		6.18 Fatigue Management

		6.18.1 Contract Partners are required to have processes to manage worker fatigue. It is particularly important to identify fatigue risks which might arise when safety critical tasks are being carried out, such as tasks where the consequences of a mist...

		6.18.2 Embedded Contract Partners are required to comply with SSEN’s Fatigue Management procedure. All other Contract Partners must have procedures that meet or exceed this standard in relation to working hours, commercial driving and training.

		6.18.3 It is the Contract Partner’s responsibility to ensure that their personnel are aware of these requirements and to enforce compliance with applicable standards.



		6.19 Site Inspections

		6.19.1 Contract Partners are required to undertake regular SHE inspections of sites under their control. Sites requiring inspections may include but are not limited to depots, temporary depots or laydown areas, substations and construction sites. The ...

		6.19.2 Contract Partners must allow Business Contract Representatives unrestricted access to undertake periodic SHE inspections of Contract Partner sites. Co-operation from Contract Partners is required for external inspections as well as joint inspec...

		6.19.3 Contract Partners are required to carry out all reasonable requests for improvement deemed necessary from these inspections at their own expense.



		6.20 Safety, Health and Environmental Observation Reporting Systems

		6.20.1 Contract Partner to put in place a SHE Observation Reporting System on every project.

		6.20.2 Up to date and accurate SOR data must be provided to the Employer.  The data provided must include SOR data for all works undertaken on sites under their (Principal Contractor) control. Data shall be submitted monthly, in line with KPI reportin...

		6.20.3 The responsibility for ensuring an appropriate response (this includes rectification of hazards reported) to all SORs submitted remains with the Principal Contractor for works under their control.



		6.21 Incidents and Emergency Response

		6.21.1 Incidents and Near Misses

		6.21.2 Hazards

		6.21.3 Investigations



		6.22 Emergency Response

		6.22.1 Contract Partners are required to have site-specific procedures for emergency response where they are in control of a site. These should address issues such as emergency contacts and communication, training and responsibilities, first aid, near...

		6.22.2 Where Contract Partners are working on a site under SSEN control, they will be provided with a site induction in line with SSEN’s emergency response procedures before they start work.

		6.22.3 In periods of adverse weather, SSEN may issue ‘weather warnings’ or declare ‘system emergencies’ or ‘alerts’. During such times work on the Network may be temporarily suspended. In certain circumstances Contract Partners might be asked to provi...





		7 Undertaking Work

		7.1 Working on or near the Network

		7.1.1 Work on the Network (i.e. on or in proximity to conductors) is covered by SSEN’s Operational Safety Rules (OSRs) and approved procedures. These define safeguards for operational staff working in environments that are potentially hazardous due to...

		7.1.2 Contract Partners are reminded that it is their responsibility to ensure their personnel have a thorough understanding of the OSRs and that copies are made available to relevant staff.



		7.2 Personal Protective Equipment

		7.2.1 The use of personal protective equipment (PPE) is the last option in the hierarchy of risk control. PPE must not be relied on as the primary means of risk control until the options higher in the list of control priorities, such as elimination, h...

		7.2.2 Contract Partners are responsible for identifying the need for PPE (including clothing), selecting appropriate items and enforcing its correct use when conducting work for SSEN. Condition checks on PPE need to form part of the Contract Partner’s...

		7.2.3 Contract Partners must also provide information, training and supervision on how and when personal protective equipment must be used and maintained.

		7.2.4 There are, however, specific SSEN requirements for the use of PPE in operational environments. These PPE requirements are prescribed within the SSEN Distribution Operational Safety Rules, Operational Safety manual.  Specifically, requirements se...

		7.2.5 As a minimum, the expected PPE on all SSEN sites include, head protection, eye protection, hand protection, full body cover, hi visibility, foot protection with ankle support.



		7.3 Transport and Journey Management

		7.4 Smoke-free Workplaces

		7.5 Site Management

		7.5.1 Contract Partners who have direct control of a site are responsible for the operation and management of that site. In the case of depots, substations, field operations and construction sites that are under SSEN’s direct control, the site coordin...

		7.5.2 Where a site has both SSEN and Contract Partners working together, the overall site management responsibility must be established before work commences, depending on mutual consultation between both parties or as agreed in the contract. The deci...

		7.5.3 Site coordinators/ managers are responsible for, but not limited to, ensuring:



		7.6 Site Security

		7.6.1 When controlling a worksite, Contract Partners must have processes in place to identify hazards and apply appropriate risk controls to prevent injury or harm to the workforce, visitors and the public.

		7.6.2  Essential controls include but are not limited to:



		7.7 Traffic Management

		7.7.1 Contract Partners are responsible for managing traffic risks on site, on roads and road verges that form part of, or are adjacent to, a work site under their control. Adequate precautions must be taken at all times to protect personnel, the site...

		7.7.2 Where work will cause or is likely to cause an obstruction of any public road, Contract Partners are required to develop and implement a Traffic Management Plan, which must be approved by relevant highway authorities or the relevant local govern...

		7.7.3 A copy of a Traffic Management Plan must be submitted to SSEN for review before the commencement of works.

		7.7.4 Contract Partners must comply with all relevant highway authority Codes of Practice when working near public roads. Additional approval requirements may apply when working near/ on motorways.

		7.7.5 The Traffic Management Plan must be available and communicated to all parties on site.



		7.8 Temporary Depots and Laydown Areas

		7.8.1 A temporary depot or laydown area means any site used for the storage of materials or waste to support the delivery of a SSEN project. Laydown areas are defined as any storage area required for up to four weeks and temporary depots are for any d...

		7.8.2 Where Contract Partners set up temporary depots or laydown areas, they are required to use a risk assessment approach to ensure appropriate sites are chosen and sufficient management controls are in place to, so far as is reasonably practicable,...

		7.8.3 Additionally for temporary depots, Contract Partners must agree the proposed location and arrangements with the Business Contract Representative prior to establishing the site. A site inspection may be conducted by a Business Contract Representa...

		7.8.4 Contract Partners must ensure a formal agreement is in place with the landowner. In addition, Contract Partners are required to complete a pre (baseline) and post site use inspection to ensure any property damage caused (e.g. oil spill, gate dam...



		7.9 Vehicles, Plant and Equipment

		7.10 Service, Maintenance and Inspections

		7.10.1 Contract Partners must have processes in place to ensure all vehicles, plant and equipment are serviced and maintained as required by established standards and manufacturers’ specifications.

		7.10.2 Pre-use checks and inspections on vehicles, plant and equipment are mandatory before work commences, and any faults must be reported and repaired.

		7.10.3 Operators of such equipment must complete inspection records as required and use an appropriate log book to record inspection, services and faults. Contract Partner log books, qualifications, maintenance records, inspection certificates and lic...



		7.11 Operating Vehicle, Plant and Equipment

		7.11.1 Contract Partners who drive vehicles or operate plant on SSEN sites must have undergone appropriate training and hold the appropriate licence for the type of vehicle, plant or equipment. Contract Partners must check licences at least annually o...

		7.11.2 The manufacturer’s safety devices must be used by all operators of vehicles, plant and equipment and must not be tampered with (e.g. stabiliser/ boom limit and ‘deadman’ switches). Suitable chocks should be used for all heavy vehicles where the...

		7.11.3 Suitable interlocks are required on cranes to ensure that all outrigger legs are retracted, the lifting arm of the crane is stored and the Power-Take-Off is disengaged before they are driven.



		7.12 Land Access and Biosecurity

		7.13 Access to, or Working Near, Other Infrastructure

		7.13.1 Authorisations and permits may be required to access certain areas of the network that are near other infrastructure. Examples include:

		7.13.2 Contract Partners are required to develop relevant arrangements to control risk.



		7.14 Sites of Special Scientific Interest (SSSIs)

		7.14.1 Contract Partners must comply with a SSEN agreement with the owners Environmentally Sensitive Areas (such as SSSIs) and provide the prescribed notice prior to entering for work purposes (this includes inspections, scoping, construction and main...

		7.14.2 Other Environmentally Sensitive Areas include:



		7.15 Private Landowners and Occupiers Including Agricultural Land

		7.15.1 Contract Partners must notify landowners or occupiers, wherever practical, of the intent to access their property. Contract Partners should inform them of the nature of the work and follow any instructions provided by the landowner or details o...

		7.15.2 SSEN will, where possible, make landowner contact details available to Contract Partners through the allocation of work or provide the Contract Partner with access to the internal Geographical Information Systems (GIS). Alternatively, Contract ...

		7.15.3 Any damage caused to private property must be reported to the landowner and the SSEN 30minute line on 0800 107 3207.



		7.16 Erosion and Sedimentation

		7.17 Manual Handling

		7.18 Working at Height

		7.18.1 SSEN requires strict arrangements to be in place whilst working at height. If there is any risk of a person falling, a risk assessment must be done, and steps taken to eliminate or minimise the risk of the fall applying control measures in orde...

		7.18.2 SSEN requires measures such as fixed platforms and mobile work platforms to be used where practicable in preference to ladders or attached climbing techniques. Where this cannot be achieved, there must be as a minimum:

		7.18.3 Cover boards, barriers or crawling boards should be used where required in conjunction with other techniques. In all cases suitable fall prevention and/ or protection measures should be used, for example fixed barriers or safety harnesses and l...



		7.19 Hot Work

		7.19.1 Particular precautions should be taken during hot work, i.e. any activity resulting in the use or creation of naked flames, heat or sparks. Risk assessments must be conducted prior to work commencing. This should consider items such as building...

		7.19.2 Specific precautions may need to be taken if hot work is proposed within a confined space or in the vicinity of gas mains.

		7.19.3 Contract Partners are required to maintain a high standard of housekeeping, with flammable or combustible material being adequately controlled/ stored for the duration of the work.

		7.19.4 Contract Partners must ensure that prior to commencing hot work, an exclusion zone around the work area has been established using appropriate warnings, signage and barricading. If an exclusion zone cannot be achieved, a safety observer must be...

		7.19.5 Permits are required for hot work, unless it is being conducted under controlled conditions, such as within a workshop.



		7.20 Confined Spaces

		7.20.1 There are a number of locations which SSEN defines as confined spaces, including cable tunnels and inspection pits. Work in confined spaces must be effectively planned and risk assessed before starting work.

		7.20.2 Potential risks within confined spaces are the build-up of asphyxiant gases and the development of explosive atmospheres. Contract Partners are responsible for the supply of all safety equipment necessary to perform work in confined spaces, inc...



		7.21 Excavations

		7.21.1 Excavation has the potential to be one of the most hazardous construction operations. Excavation work may range from shallow trenching and simple foundation excavation to large and complex excavations for buildings and structures where the risk...

		7.21.2 All excavations and openings must be fully maintained with adequate structural support, and suitable access, egress and protection. Before commencing excavations, Contract Partners must assess the risk associated with the work to be performed a...

		7.21.3 Deep excavations represent a particularly hazardous working environment. Advice on the use of shoring, trench boxes and other ground support techniques such as stepping the side of excavations or battering back must be provided by a competent p...

		7.21.4 In all cases where excavations are accessible to the public, suitable precautions to prevent falls or tampering with equipment and materials must be taken.



		7.22 Temporary Works

		7.23 Barriers and Egress

		7.24 Underground Utilities

		7.24.1 Contract Partners must identify hazards, assess the risk and implement controls related to underground utilities and excavations. Contract Partners performing any excavations such as directional drilling, erecting poles, laying cables and any o...

		7.24.2 Contract Partners must make suitable enquiries during the planning stage of work to identify and avoid underground utilities, such as communications, water, gas, sewer and the underground electricity network. If necessary, relevant permits must...

		7.24.3 Particular care regarding excavation must be taken in substation environments where cables are congested and may be difficult to locate accurately. In such circumstances method statements involving cable locating tools and safe digging techniqu...



		7.25 Contaminated Sites

		7.25.1 A site is deemed to be ‘contaminated’ if a substance is present on the site above background concentrations that presents, or has the potential to present, a risk of harm to human health or the environment.

		7.25.2 Contaminated sites can be encountered as a result of previous or current land use and from activities within or in the vicinity of the working area. Contaminated material may include soil contamination, groundwater contamination (underground wa...



		7.26 Noise

		7.26.1 Occupational Noise:

		7.26.2 Environmental Noise:



		7.27 Hazardous Substances

		7.27.1 Hazardous substances can have an adverse effect on human health. Many hazardous substances are also classified as dangerous goods. Oils, chemicals and other hazardous substances are used by SSEN to operate and maintain the SSEN network. Without...

		7.27.2 The following are examples of hazardous substances that may be encountered when working for SSEN:

		7.27.3 Contract Partners working with or in proximity to hazardous materials must ensure that:



		7.28 Dangerous Goods

		7.28.1 Common types of dangerous goods at SSEN include combustible liquids (e.g. diesel and mineral oil, used in transformers) and non-flammable, non-toxic gases (e.g. SF6).

		7.28.2 Contract Partners must identify any substances which are classified as dangerous goods, and follow all legislative requirements related to storage and transport.



		7.29 Asbestos

		7.29.1 SSEN has undertaken detailed asbestos surveys at operational (substation) and non-operational (depots) sites which have resulted in the removal of asbestos containing materials with a high potential to cause ill-health. Some asbestos containing...

		7.29.2 Examples of asbestos containing materials include but are not limited to certain types of meter boards, fuse holders, phase separators, vinyl tiles, pillars, ducts, cable covering, wall coverings, roofing, gutters and downpipes.

		7.29.3 Asbestos surveys and registers must be consulted before Contract Partners undertake work that may disturb asbestos containing materials so that suitable RAMS can be developed. The surveys and registers are available from the SSEN Business Contr...

		7.29.4 If asbestos containing material is accidentally disturbed/ discovered, work should stop immediately. The Contract Partner must inform the SSEN 30 minute line on 0800 107 3207 and the Business Contract Representative. No attempt should be made t...



		7.30 Polychlorinated Biphenyls

		7.30.1 Polychlorinated biphenyls (PCB) were historically used as insulators in transformers, capacitors and other electrical equipment prior to 1980. There is a potential for the presence of PCB liquid and waste when dismantling or servicing these ite...

		7.30.2 All efforts must be made to appropriately manage PCB and equipment suspected of containing PCB to prevent exposure to workers and the environment through contamination of soil and groundwater. Adherence to the MSDS and avoidance of eye/ skin co...



		7.31 Sulphur Hexafluoride

		7.31.1 Sulphur hexafluoride (SF6) filled equipment (such as switchgear and control gear), cylinders, evacuation and refilling devices, vehicles used for transporting SF6 and buildings containing SF6 filled equipment must be clearly identifiable and co...

		7.31.2 Contract Partners working with SF6 equipment must be trained and competent in the appropriate procedures for handling, transport and storage of SF6, and familiarise themselves with the MSDS, management of incidents involving SF6 and associated ...



		7.32 Electric and Magnetic Fields

		7.32.1 There are established guidelines for public and occupational exposure to electric and magnetic fields (EMF). SSEN designs and operates its network assets to comply with the relevant guidelines for human exposure.

		7.32.2 All SSEN radio systems are also licensed and operate at the frequency and power levels stipulated in the licence. This equipment is located on radio mast towers and on certain operational and non-operational buildings.

		7.32.3 There are recommended national and international guidelines for the level of occupational exposure to EMF emissions. Contract Partners must implement suitable arrangements to ensure exposure to EMF is within these guidelines.



		7.33 Waste Management

		7.33.1 Contract Partners are required to follow the ‘refuse, reduce, reuse and recycle’ hierarchy when managing waste associated with their work in combination with any health and safety risks that may apply. Additionally, waste must always be kept in...

		7.33.2 When disposing of controlled waste, Contract Partners must only use licensed carriers and keep copies of tracking forms or receipts for any controlled waste that is associated with SSEN. Some of the common types of controlled waste at SSEN incl...

		7.33.3 Asbestos is a special type of controlled waste and separate requirements apply to its disposal, including wrapping and labelling prior to disposal at a licensed landfill.





		8 Contract and Contract Partner Management

		8.1 Pre-start

		8.1.1 Following award of the contract, but prior to conducting any work for SSEN, Contract Partners may be required to prepare a Construction Phase SHE Plan(s) specific to the scope of works. Where the work is of a general, ongoing nature (such as dis...

		8.1.2 Where the work is project-related, a site-specific Construction Phase SHE Plan will need to be developed prior to each project which must address all the issues relevant within this document, including:

		8.1.3 The Business Contract Representative will review and accept the management plan prior to any work commencing. SSEN will conduct site checks at the pre-start meeting and regularly at set time during the construction phase.



		8.2 Monitoring and Review

		8.2.1 SSEN will periodically monitor and review the SHE performance of Contract Partners. Mechanisms for this may include:

		8.2.2 Contract Partners are responsible for any costs associated with implementing corrective actions or improvements which have been identified as not meeting the requirements in this document.

		8.2.3 The Business Contract Representative, or a person authorised by SSEN will have the authority to stop any Contract Partner (or subcontractor) working if, in their opinion, this is necessary in the interests of SHE. SSEN will not accept liability ...



		8.3 Performance and Reporting
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Disclaimer 
This document sets out the minimum SSE requirements in addition to those specified 
by law. 


It does not remove the responsibility for the Contractor to observe and comply with all 
Safety, Health and Environmental legislation and any Codes of Practice in the legal 
jurisdiction of the Scope. 
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Glossary 


Contract or Order Legally binding agreement between the Employer and the Contractor for the 
provision of Goods, Works, or Services. 


Contractor For the purposes of SP-SHE-009-001, a trading organisation who may be appointed 
by the Employer to supply Goods, Works, or Services under Contract. 


Employer For the purposes of SP-SHE-009-001, any Group Company or Subsidiary Company 
of SSE, including Joint Ventures where the SSE company is taking the lead role for 
Commercial/Procurement. 


Knife An open-bladed hand tool, which can include pocketknife, folding bladed knife, 
Stanley type knife (fixed or retracting), craft knife or scalpel, Rigger knife or domestic 
fixed blade type knife. 


On-site activity Work activity carried out on an Operational Site or Site. 


Operational Site A Site owned or leased by the Employer where Works, Services or Supply activities 
are to be carried out on behalf of the Employer. 


Scope The description of the Supply, Works or Services required by the Employer. Specific 
details should be included in the ITT and Contract (e.g., in the Works Information, 
Specification or Scope of Work). 


Services Services includes purchases of both professional services such as engineering, 
architectural and consultancy works along with more composite maintenance or 
management services such as soft/hard facilities management, cleaning, catering, 
security services, maintenance of a specific plant/building, data processing and 
more complex services. 


Site A site where Works, Services or Supply activities are to be carried out on behalf of 
the Employer. 


Subcontractor For the purposes of SP-SHE-009-001, a person or organisation who has a contract 
with the (main) Contractor to construct or install part of the Works or provide a 
service. 


Supply Supply includes supply of goods and associated services i.e., offloading (where 
these are of a lesser value than the Supply portion) such as transformers, turbine 
rotors, rolling stock, loading bridges, cable, process plant together with lower risk 
goods and associated services such as building materials, stationery, PPE, 
manufacturing parts, components, and store items. 


Works Works includes activities such as the construction (including or excluding design) of 
buildings, highways, major process plant and equipment, and /or maintenance 
thereof. 







Applies to: 
SSE 


Minimum SHE Requirements for 
Contracts SP-SHE-009-001 


Classification: External Uncontrolled if printed Rev: 5.04 
 


Page 3 of 9 
 


1. Introduction 
1.1 SSE’s culture is based on our Safety Family framework, which is underpinned by our Safety Licence 


“if it’s not safe, we don’t do it”, with the end goal of “we all get home safe”.  All Contractors are 
considered part of our Safety Family. 


1.2 Our Safety Family is built on four positive, straightforward statements: 
• We take care of ourselves, each other, and our environment 
• We take pride in our work and environment 
• We plan, scan, and adapt 
• We see it, sort it, report it 


1.3 SSE is committed to the prevention of injury and ill-health associated with its activities and to 
understanding and managing the SHE impacts of our activities.  We aim to prevent harm to the 
environment and actively seek to develop positive environmental outcomes. 


1.4 This document sets out the SHE requirements for Contractors engaged to Supply, execute Works, or 
provide Services to SSE and is part of the contract.  Where required, SSE business units will provide 
additional SHE requirements and accountabilities specific to the Contract Works. 


1.5  Additional scope dependant requirements for Principal Contractors are included in Appendix A. 


2 SSE Golden Rules 
2.1 For all SSE associated works, the following Golden Rules shall apply: 


• Assess risks 
• Wear personal protective equipment (PPE) 
• Accept challenges 
• Reverse Park; and 
• Everyone holds the handrail. 


3. Competence and Communication 
3.1 The Contractor shall ensure all personnel engaged have the correct levels of training, skills, 


experience and knowledge, and the ability to apply them to perform all tasks with due regard to SHE. 


3.2 The Contractor shall ensure all personnel under their control are provided with suitable information to 
enable the safe execution of the works.  This shall be prior to commencing any work and repeated at 
a sufficient frequency.  The following information shall be included: 


• SSE Golden Rules 
• Site specific information 
• Suitable arrangements in place for new personnel and visitors 
• Emergency arrangements, including first aid; and 
• Incident Reporting. 


3.3 The Contractor shall attend any SHE meetings as arranged by the Employer, upon reasonable 
request. 


4. Selection and Management of Sub-Contractors 
4.1 The Contractor shall ensure that all subcontractors comply with the requirements of this document 


and meet the standard of SSE selection of Contractors. 


4.2 Where a Contractor wishes to sub-let part of the contracted Scope, written agreement prior to 
undertaking any work under contract must be obtained from the Employer. 


4.3 The Contractor shall ensure the SHE performance of all subcontractors is managed, monitored, and 
reviewed. 
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5. Safe Systems of Work 
5.1 The Contractor shall develop, implement, and maintain safe systems of work, applicable to the scope 


which includes suitable and sufficient Risk Assessments, Safe Working Methods, and the 
requirement for a dynamic point of work risk assessment process to be applied across all works. 


6. Personal Protective Equipment (PPE) requirements 
6.1 The Contractor shall ensure the provision and management of adequate PPE for all work activities. 


6.2 The full extent of PPE required will be dependent on the scope, additional location-specific PPE may 
be required and will be specified within additional contract documents. 


7. Management of work equipment 
7.1 The Contractor shall ensure that effective management arrangements are in place for the selection, 


operation, inspection (including Statutory requirements), and maintenance of work equipment, 
owned or hired by the Contractor.  This includes provision of suitable information and instruction for 
use and an assured process in place for the quarantine of faulty equipment or where statutory 
inspections have lapsed. 


7.2 All tools must be authorised for use; no unauthorised or modified tools are permitted. 


7.3 Where practicable Contractors should aim to eliminate the use of knives.  Where this is not possible, 
the Contractor must undertake a suitable and sufficient risk assessment detailing the type of knife 
approved for the specific task and setting out the safe storage arrangements when the knife is not in 
use. 


7.4 A list of plant/equipment/machinery that shall not be used without additional controls across all SSE 
controlled sites can be found in Appendix B. 


8. Welfare Arrangements 
8.1 The Contractor shall make provision for suitable and adequate welfare facilities as part of the scope. 


8.2 Where the Employer has welfare facilities, the Contractor may use these facilities with the 
agreement of the Employer. 


9. Occupational Health 
9.1 The Contractor shall identify all occupational health hazards associated with their works and 


evaluate and control the risk presented, including tasks that require exposure monitoring and health 
surveillance. 


9.2 The Contractor shall ensure that their employees are fit for the work they are required to undertake. 


9.3 The Contractor shall ensure that arrangements are implemented to manage worker fatigue; which 
shall include the fatigue associated with travel to the work site. 


10. Alcohol and Drugs 
10.1 The Contractor shall implement effective policies on drugs and alcohol misuse and shall include: 


• A process to ensure anyone suspected of being under the influence of alcohol or drugs will 
be removed from the workplace to prevent harm. Reasonable precautions must be made to 
prevent the individual(s) leaving the location, until screening can be undertaken, including 
arrangements for potential notification to the authorities as appropriate. 


• A process to ensure suitable arrangements are in place to manage employees taking 
prescribed medication. 


10.2 The Employer may carry out drug and alcohol screening as part of any work under its control. 
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11. Language 
11.1 The Contractor shall ensure arrangements are in place for the effective communication of 


information when English is not the first language. 


11.2 Contractors are responsible for ensuring that those carrying out the works are capable of effectively 
communicating with those who may be affected by the work activities. 


12. SHE Incident Reporting requirements  
12.1 The Contractor shall ensure that all incidents related to the Contract are managed and reported, 


ensuring the immediate health, safety, and welfare of any injured party and/or the impact on the local 
environment is prioritised. 


 
12.2 The following shall be reported to Employer’s representative or designated contact within 30 minutes: 


• Anyone leaving site for treatment following an incident e.g., hospital, doctor, etc. 
• Regulator reportable injuries or dangerous occurrences 
• Incidents requiring call out of Emergency Services, including site emergency responders 
• Incidents involving members of the public 
• All reportable electrical incidents defined within Electricity Safety, Quality and Continuity 


Regulations (ESQCR) 
• Loss of containment of hazardous substances requiring deployment of spill clean-up 


contractor, in house spill response team or notification to the relevant Environmental 
Regulator; or 


• Reportable breaches of environmental permit conditions. 
If the Employer’s representative or designated contact is not available, report directly to the Employer’s 
24/7 SHE Reporting Line on UK - 0800 107 3207 (Option 2) or RoI – 1800 927 219 (Option 2). 


12.3 The Contractor shall conduct internal investigations and provide copies of their report to the 
Employer within a reasonable timescale and co-operate fully in any investigation conducted by the 
Employer.  The Employer requires initial investigation details for all accidents within 24 hours. 


12.4 The Employer shall review the approach for the investigation with the Contractor to enable lessons 
learnt from the incident to be shared.  The Employer reserves the right, subject to the agreement of 
the Contractor, to observe the progress of the investigation. 


12.5 The Contractor shall ensure where incidents require notification to any enforcing authority, that the 
Employer is notified once the notification has been completed. 


13. Performance Management 
13.1 The Contractor shall put in place processes which support existing SSE programme for encouraging, 


raising, and recording positive behaviour, hazard awareness and opportunities for improvement. 


13.2 The Contractor shall provide, in agreement with the Employer a range of leading and lagging 
Performance Indicators (PIs) e.g.: 


• Percentage of planned Leadership SHE tours completed 
• Total number of hours worked on SSE scope; and 
• Total number and category of Incidents recorded whilst working on SSE scope. 


The range of PIs and the frequency/dates of submission shall be agreed prior to the commencement 
of the contract. 
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Appendix A  SHE Requirements for Principal Contractors Appointed by SSE – Scope Dependant  
 


Site Set Up Where required by the Scope, the Contractor completes enabling works prior to 
commencement of the Works on Site. Enabling works includes the relevant design(s), 
approval, provision, and construction of the following, but not limited to: 


• Safe access for pedestrians and vehicles off the public highway with space for 
vehicle parking 


• Storage and lay down area(s) designed to take the largest loads likely to be 
delivered 


• Security of the site 
• Temporary works 
• Signage, including SSE-Branding 
• Welfare facilities 
• Fuel storage and refuelling area 
• Suitable vehicle wash-down facilities 
• Bunded areas 
• Silt traps 
• Archaeological/Preservation constraints and 
• Wildlife exclusion areas or constraints. 


Where a contractor’s compound is required, it comprises, but is not limited to, the 
following: 


• Suitable office accommodation, including space for briefing/training and 
meetings, and with stable electrical supply, smoke/fire detection, internet, and 
telephone connectivity 


• Areas to display mandatory notices 
• Suitable medical/First Aid facilities 
• Emergency muster arrangements 
• Arrangements for recording personnel on site 
• Area to display SSE Contractor SHE partnership and signature practices 
• Secure storage areas for all required materials, with segregation of flammable 


materials 
• Arrangements to allow the segregation of vehicles, mobile plant and 


pedestrians (including traffic management plan) 
• Plant/equipment quarantine and maintenance area 
• Compound lighting where work is required to be undertaken in low light levels 
• Clear marking or signposting of all areas, including an area designated for 


waste and waste recycling; and  
• Compound roads and walkways are maintained in suitable condition. 


The Contractor’s compound may include facilities for the Employer’s use. Where this is 
required, it will be specified in the Works Information. 


SHE Communication and 
Coordination 


Contractor SHE meetings shall address the following as a minimum: 


• SHE incidents, statistics, and reports 
• Outcome of any audits, surveys and/or inspections 
• Maintaining SHE Risk Registers and associated Construction Phase Plans 
• Adequacy of SHE resources 
• SHE training needs 
• Occupational health 
• Risk Assessments and Method Statements 
• Forward planning of work; and 
• Review trends and identify opportunities to improve SHE performance. 
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Incident Investigation In the event of an injury or significant damage to the environment, the Contractor shall 


conduct an investigation that: 


• establishes the facts, identifies contributing factors and reviews the adequacy of 
existing controls 


• report the findings, and recommend corrective actions to prevent recurrence; 
and 


• Identify key learnings for distribution 


Inspections and Audits The Contractor shall prepare a schedule of inspections and audits to ensure, on an 
agreed frequency, that all work activities are compliant with work procedures. The 
Employer reserves the right to participate in these inspections and audits. 


SHE Reporting 
Requirements 


For Works and Services on Site, the Contractor establishes and agrees in writing with 
the Employer a range of SHE Performance Indicators (PI).  The PI required by the 
Employer include, but are not limited to, the following: 


• Hours worked 
• Audits and inspections (Planned v Actual) 
• Incidents and hazards 
• Leadership SHE Tours (Planned v Actual) 
• Safety Observations 
• Behavioural observations and performance 
• Training/Inductions 
• Emergency Exercises 
• Health Surveillance (anonymised). 


 
The frequency and dates of submission shall be agreed prior to the commencement of 
the scope. 
 
The Contractor must analyse SHE performance data to identify any unsatisfactory 
performance and prepare an improvement plan to address any issues identified. The 
Employer reserves the right to review this improvement plan and request updates on 
progress. 


Welfare Arrangements The Contractor ensures the following welfare arrangements are provided and 
maintained for Works on Site, in particular: 


• Adequate lighting, heating, and ventilation 
• Storage or drying of clothing within specifically designed drying rooms and not 


within general welfare facilities 
• Services shall be protected from inclement weather in order that they remain 


operational 
• Facilities shall be accessible and suitable for use by all 
• Seating facilities must be provided to accommodate all persons 
• Adequate means of heating/chilling food and boiling water shall be provided. 


Toilets and washing facilities shall include: 
• Separate lockable facilities for all 
• Shower facilities for all 
• Supply of toilet paper and toilet consumables and means of hygienically 


disposing of sanitary products 
• Hand basins, with plugs, each with its own hot/warm and cold running water 


supply and large enough to wash hands and forearms, with sufficient soap, 
barrier creams, moisturisers, and drying materials. 
 


All welfare facilities shall be maintained in a clean, tidy, and hygienic condition. 
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SHE Personnel The Contractor shall employ the services of competent, full time SHE practitioner(s) 


throughout the duration and content of the Scope. 


Health and Safety File The Contractor shall submit documentation to the Employer to an agreed timescale. 


The format, media and method of storage are subject to the Employer's acceptance. 


Construction Phase Plan 
(CPP)/ Construction 
Phase – Safety and 
Health Plan (CPSHP) 


The Contractor shall prepare and submit a CPP/CSSHP to the Employer a minimum of 
four (4) weeks prior to the commencement of the Scope or a date otherwise accepted 
by the Employer. 


The Contractor shall include all sub-contracted activities within the CPP/CSSHP 


Construction 
Environmental 
Management Plan 
(CEMP) 


For Construction Works, the Contractor develops an CEMP for the establishment of the 
site and enabling works and submitting to the Employer four (4) weeks prior to enabling 
Scope commencing (This can be integrated into a SHE Plan). 


The Contractor further develops the CEMP to incorporate the construction activities and 
submits to the Employer four (4) weeks prior to construction Scope commencing. 


The Contractor includes all sub-contracted activities within the CEMP. 


SHE Risk Register The Contractor is responsible for developing and maintaining a SHE Risk Register for the 
duration of the Scope. 


Design Risk 
Management 


The Contractor shall ensure all design works are coordinated through the Principal 
Designer/Employer; the Contractor shall include contracted parties with a design input. 


The Contractor shall develop and maintain a Design Risk Assessment, detailing the 
design(s) as throughout progress, risks are identified, eliminated and/or how residual 
risks are reduced and managed. 


Throughout the design and construction phase of the project the Contractor is required 
to undertake a series of HAZID/HAZCON/HAZOP sessions as required. 


The Employer and Principal Designer shall attend these sessions. 


Project Team Resource The Contractor shall provide a Project Resource Plan outlining the allocated Project 
Delivery Team, with their responsibilities and competencies including adequate levels of 
supervision. 


Mobile Plant The Contractor shall ensure that people, vehicle and plant interface is planned and 
controlled by application of a hierarchy, including the need for exclusion zones, 
telecommunication, competent vehicle/ plant co-ordinators. 
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Appendix B: Work Equipment Items that shall not be used without additional controls 
 


Work equipment Additional controls Alternatives 


Forward Tipping Dumpers Contractor has recognised the need to put additional controls in place; and 


Contractor shall attest to the controls that will be in place and the process to ensure that 
these controls are maintained; and 


Employer Project Director/Director/Head of Region has satisfied themselves that the 
Contractor is competent to ensure that these controls are maintained. 


Dual-view Tipping Dumpers, Rear 
Tipping, or Power Barrows 


Knives The use of knives should be controlled under a task specific risk assessment which 
details the following (not exhaustive): 


• knives to be stored in a toolbox, sheath, or tool-belt when not in use or other 
storage method specified 


• the use of blunt/rounded end knives, where possible to reduce the ability to 
pierce 


• the correct grade (type and cut resistant level) of gloves to be worn; and 
• consider the working environment/location/positioning, as this may have an 


impact on the safe use of knives. 


The Contractor must: 


• issue an authorised knife list, which must be communicated via induction, with 
no other knives permitted; and 


• ensure that knives are maintained appropriately and are subject to a pre-use 
check. 
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